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                  Town Watch Integrated Services

                                      
                      
                        Promoting safety and supporting quality of life through community policing and other neighborhood programs.
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      What we do

      
        Town Watch Integrated Services (TWIS) trains, organizes, and provides equipment to residents who want to be a part of Town Watch groups in their community. Town Watch volunteers patrol areas and document and report any suspicious or criminal activities.

Our membership includes law enforcement agencies, neighborhood and community groups, state and regional crime prevention associations, and a variety of businesses and civic groups.

In addition to helping communities organize to reduce crime and blight, TWIS also supports:

	Safe Corridors, a program that protects students traveling to and from school.
	Citizens Emergency Response Training (CERT), which teaches groups what to do in case of disaster.
	Drug prevention, leadership, and anti-bullying programs.
	Neighborhood cleanups.
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                          1515 Arch Street

                                      11th floor

                                      Philadelphia,  PA 19107
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                anthony.murphy@phila.gov
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                          New Town Watch group application
                
        
          New groups can use this form to apply for training and certification by TWIS.
        

      
        

            
            
        
        
                  
            
              
              
            
          

                          Incident report form
                
        
          Town Watch members can use this form to report incidents in their neighborhoods.
        

      
        

            
            
        
        
                  
            
              
              
            
          

                          Abandoned auto report form
                
        
          You can use this form to report an abandoned vehicle to TWIS.
        

      
        

            
            
        
        
                  
            
              
              
            
          

                          311
                
        
          Use 311 to ask questions or report problems around Philadelphia.
        

      
        

  





  
      
      
    
      
                            Staff

                    	Name	Job title	Email	Phone #	Social
	Gregory Bucceroni	Community Support Specialist
	gregory.bucceroni@phila.gov	(215) 685-0704	
	Kim Caldwell	Community Support Specialist, Central Division
	kim.caldwell@phila.gov	(215) 686-1459	
	Carmette L. Dickerson	Supervisor, South Division
	caremetta.l.dickerson@phila.gov	(215) 685-4527	
	Reginald Hall	Community Support Specialist, Northwest Division
	reginald.hall@phila.gov	(215) 686-1459	
	Alicia Hernandez-Mette	Supervisor, Northeast Division
	alicia.hernandez-mette@phila.gov	(215) 685-4518	
	Pablo Mateo	Director of Operations
	pablo.mateo@phila.gov	(215) 685-4517	
	Anthony Murphy	Executive Director
	anthony.murphy@phila.gov	(215) 686-1459	
	Brenda Playfair	Administrative Assistant
	brenda.playfair@phila.gov	(215) 685-4523	
	Ronald Ryan	Community Support Specialist, Northeast Division
	ronald.ryan@phila.gov	(215) 686-1459	
	Tara E. Smith	Supervisor, West Division
	tara.smith@phila.gov	(215) 685-4522	
	William Summers	Community Support Specialist/Trainer, East Division
	william.summers@phila.gov	(215) 685-4516	
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          Philly311

          311 provides direct access to City government information, services, and real-time service updates. Multiple languages are available.
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