
 

1. What is the definition of a Notice of Defect (NOD)?  Also, are inflow and 

infiltration considered a defect? 

 

It is a notice that a defect was discovered on the plumbing arrangement of a 

property.   

Customers who do not have fully operational water supply and/or sewer 

drainage systems are served a Notice of Defect (see attachments). 

 

Inflow and infiltration are not technically considered defects but evidence of may 

lead to a NOD being served for a leaking water service, defective lateral, etc. 
 

2. Is the response of the RFP to cover the line all the way to the corp water valve?    

 

Coverage for the water line should be from the water meter which is usually 

located inside the property to the PWD water main normally located in the 

street. (attached) 
 

3. What is the breakdown of the size and type of pipes might we encounter?  
Sewer pipes are typically 5” or 6” made of vitrified clay although the occasional undersized 4” line 
may be found.   They are replaced with cast iron.   
Water services are typically 3/4”copper but there are also 1”, 1.5” and 2”.  They are replaced with 
type k copper.   

 
 

4. What is the percentage of each language spoken in Philadelphia?  
 

Data Source: U.S. Census Bureau, 2009-2013, American Community Survey 
English Speaking: 78.45 % 
 
Top 10 Other Languages 
1. Spanish Speaking 9.90%  
2. Chinese Speaking 1.84%  
3. Vietnamese Speaking 1.08%  
4. Russian Speaking 0.82%  
5. African Speaking 0.65%  
6. Arabic Speaking 0.61%  
7. French Speaking 0.60%  
8. Other Asian Speaking 0.56%  
9. MonKhmer Speaking 0.55%  
10. French Creole Speaking 0.55%  

 
  



 
The following list is based upon PWD call center data and requests for interpreter assistance last 
fiscal year 

 Call % 

ENGLISH 79.84% 

SPANISH 18.32% 

MANDARIN            0.98% 

VIETNAMESE            0.24% 

RUSSIAN            0.20% 

CANTONESE            0.11% 

PORTUGUESE              0.05% 

ALBANIAN              0.05% 

POLISH              0.05% 

KOREAN              0.04% 

NEPALI              0.04% 

CAMBODIAN              0.02% 

URDU              0.02% 

SOMALI              0.02% 

HEBREW              0.01% 

FRENCH                 0.01% 

BENGALI                 0.01% 

GUJARATI                 0.01% 

AMHARIC                 0.00% 

 
5. Is the customer’s responsibility from water meter to water main?    

 
Yes (attached) 

 

6. NOD: Can you confirm the provider is only expected to cover the NOD for those who have a 
repair policy?   

 
Correct, the provider would only be responsible for customers with repair policies. 

 

7. D. Customer Service (c)(iv.) Can you confirm that the Provider should be prepared to 
respond to the scenario of a shut off water service issue only as the result of an 
unaddressed NOD repair?  (For example, no response would be required for shut off of 
water service for a delinquent bill.) 
 

Confirmed, the provider would respond to policy holders with unaddressed NOD’s. 
 

8. Is raking and seeding of the disturbed area sufficient for restoration of lawn to “pre-existing 
condition”?  
 
If that is clearly stated in the policy. 



 

9. Will you be providing customer contact information (name, address)?   
 
Yes 

 
 

10. What is the volume for NOD’s the last three years?  
 

Breakdown of notices over the last 3 fiscal years (July 1 – June 30). 

 Water Sewer Total 

2013        2,955         2,147         5,102  

2014        3,259         2,056         5,315  

2015        4,971         2,342         7,313  
 

 
 
 



83-R-504 (Rev.11/15) 

 

NOTICE OF PLUMBING DEFECT 

WATER SUPPLY SYSTEM 
 

 

Work Order No.   Date of Notice:   
 

Service Address:   
 

Property Owner:   
 

Crew Chief/Inspector:   Unit:   Radio No.   
 

 

Water Related Problem(s) found at the property: (See diagram on the other side) 
 

  Leak on water service pipe, between (1-4)  Leak on supply valve (6) 

  Leak on water supply pipe, between (4-6)  Leak on house valve (8) 

  Leak somewhere between (1-6)  Curb Stop Obstructed (4) 

  Shut off at ferrule (1)  Defective curb stop (4) 

  Vacant broken pipe*   Curb box not accessible (9) 

  Other:    Curb box not visible (9) 

 Comments: __________________________________________________________________________ 

 

The defect(s) checked above is a violation of the Philadelphia Code. If not repaired, the defect(s) will cause further damage 
to other properties and/or the City’s infrastructure. Please contact Philadelphia Water (PW) Notice Clerk at 215-685-9651 
with any questions regarding the defect.  
 

CORRECTION REQUIRED  

  You have up to ten (10) business days from the date of this Notice to have a registered plumber         

 correct the defect(s) indicated above unless otherwise specified below. If the corrections are not made within  
 the specified days, your water service will be shut off. Water service may be shut off at any time if the  
 defect causes a health and/or safety hazard to another property or City infrastructure. 

Due to the severity of the defect(s), you have  one (1),  two (2),  three (3),  five (5), or  seven (7) business             
day(s) to have a registered plumber correct the defect(s). 

 

 Your water service HAS BEEN SHUT OFF because the defect(s) above has not been corrected or is   

causing a health and/or safety hazard.  You must have a registered plumber make the needed repairs before  
the water service to the property can be restored. Your plumber may restore the water upon completion of  
repairs. 

 

The defect(s) listed above requires immediate correction to protect the health and safety of the occupant and the public. 
Based on the severity of the problem, the City, at its discretion, may correct the defect and charge the costs of the repair and 
all related costs to the owner, or the City may shut off water service to the property. In certain cases, when service cannot be 
shut off at the curb stop or when water service has been illegally restored, the City may dig in the street or sidewalk to shutoff 
water service. The cost for this service is a minimum of $1,805. Acting now can help avoid these charges. 
 

Only a registered plumber may correct this defect. Your plumber must obtain all permits required to dig in the street or 
sidewalk to complete the necessary repairs. Please make sure that your plumber has obtained all necessary permits; any 
work completed without the proper permits will not be recognized as repaired and will result in suspension of your water 
service. 
 

If the location of the defect cannot be determined, or if there are findings which suggest that this notice of defect was 
incorrectly issued, the plumber should stop working immediately and contact PWD at (215) 685-9651.  

Please note: Repairing, removing, and/or replacing any plumbing will void any consideration for reimbursement of costs 
incurred in cases of an incorrect notice. 
 

If you own and live in the property and it has four (4) or fewer units, you may be eligible for the (HELP) Homeowners 
Emergency Loan Program to assist with the cost of repairs. For more information regarding the HELP Program, please call 
(215) 685-4901 and clearly state your name, address, and telephone number and a representative will return your call within 
two (2) business days. 
 

Suspension of water service may affect your fire suppression system. 



83-R-504 (Rev.11/15) 

 

 

Owner’s Responsibility 
 
The following are components of the water supply system that is the sole responsibility of the 
property owner. Any associated repairs to one or more of the components are also the owner’s 
responsibility. 
 

Water Supply System 
 

1 Ferrule: Connection valve to the water main. 
2 Expansion loop: Bend in the pipe to allow for expansion. 
3 Water Service pipe: Piping connected to the water main. 
4 Curb Stop: Valve used to turn water on/off from the main. 
5 Water Supply Pipe: Pipe connected from the curb stop that carries water into the house. 
6 Supply Valve: Valve used to turn water on/off in the house before the meter. 
7 Water Meter: Used to measure water usage. (Owner’s responsibility to protect / PW owned) 
8 House Valve: Valve used to turn water on/off in the house after the meter. 
9 Curb Stop Box: Cover to protect the curb stop valve. 
* Vacant Broken Pipe: A leak on any pipe inside a vacant or unoccupied property to the curb stop (4). 
 

 

To challenge the existence of any defect listed on this notice, you may appeal to the Board of Licenses 
and Inspections Review, Municipal Services Bldg., 1401 John F. Kennedy Blvd., 11th floor, Philadelphia, 
PA 19102-1687, within 30 days of this notice. A copy of this notice must be submitted with the appeal. 
Please be aware that the Board does not make determinations of responsibility for defects, only whether 
a defect currently exists. Inquiries regarding the appeal process can be directed to (215) 686-2428. 
 

 



83-R-505 (Rev.11/15) 

 

NOTICE OF PLUMBING DEFECT 

WASTE WATER AND/OR STORM WATER 
 

 

Work Order No.   Date of Notice:   
 

Service Address:   
 

Property Owner:   
 

Crew Chief/Inspector:   Unit:   Radio No.   
 

Drainage Related Problem(s) found at the property:              Storm   Sanitary   Combined System 
 

(See diagram on the other side) Blocked Defective 

 Vent Box (A)    Dye placed in   

 Vent Pipe (B)    

 Main House Drain (C)    Dye shown in   

 Curb Trap (D)    

 Lateral (E)    Test incomplete due to:  

 Slant (F)    

 Storm Drain (G)   
 

 
 Comments:   
 

The defect(s) checked above is a violation of the Philadelphia Code. If not repaired, the defect(s) will cause further damage 
to other properties and/or the City’s infrastructure. Please contact Philadelphia Water (PW) Notice Clerk at 215-685-9651 
with any questions regarding the defect.   
 

CORRECTION REQUIRED  

  You have up to ten (10) business days from the date of this Notice to have a registered plumber         

 correct the defect(s) indicated above unless otherwise specified below. If the corrections are not made within  
 the specified days, your water service will be shut off. Water service may be shut off at any time if the  
 defect causes a health and/or safety hazard to another property or City infrastructure. 

Due to the severity of the defect(s), you have  one (1),  two (2),  three (3),  five (5), or  seven (7) business             
day(s) to have a registered plumber correct the defect(s). 

 

 Your water service HAS BEEN SHUT OFF because the defect(s) above has not been corrected or is   

causing a health and/or safety hazard.  You must have a registered plumber make the needed repairs before  
the water service to the property can be restored. Your plumber may restore the water upon completion of  
repairs. 

 

The defect(s) listed above requires immediate correction to protect the health and safety of the occupant and the public. 
Based on the severity of the problem, the City, at its discretion, may correct the defect and charge the costs of the repair and 
all related costs to the owner, or the City may shut off water service to the property. In certain cases, when service cannot be 
shut off at the curb stop or when water service has been illegally restored, the City may dig in the street or sidewalk to shutoff 
water service. The cost for this service is a minimum of $1,805. Acting now can help avoid these charges. 
 

Only a registered plumber may correct this defect. Your plumber must obtain all permits required to dig in the street or 
sidewalk to complete the necessary repairs. Please make sure that your plumber has obtained all necessary permits; any 
work completed without the proper permits will not be recognized as repaired and will result in suspension of your water 
service. 
 

If the location of the defect cannot be determined, or if there are findings which suggest that this notice of defect was 
incorrectly issued, the plumber should stop working immediately and contact PWD at (215) 685-9651.  

Please note: Repairing, removing, and/or replacing any plumbing will void any consideration for reimbursement of costs 
incurred in cases of an incorrect notice. 
 

If you own and live in the property and it has four (4) or fewer units, you may be eligible for the (HELP) Homeowners 
Emergency Loan Program to assist with the cost of repairs. For more information regarding the HELP Program, please call 
(215) 685-4901 and clearly state your name, address, and telephone number and a representative will return your call within 
two (2) business days. 
 

Suspension of water service may affect your fire suppression system. 
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Owner’s Responsibility 

 

The following are components of the drainage system that is the sole responsibility of the property owner. Any 
associated repairs to one or more of the components are also the owner’s responsibility. 
 

Drainage System 
A Vent Box: Plate that covers the vent pipe. 
B Vent Pipe: Also known as Fresh Air Inlet (FAI) Pipe used to provide air circulation for the drainage system. 
C House Main Drain: Piping that collects the waste and empties to the lateral. 
D Curb Trap: J-pipe that connects the drain to the lateral. 
E Lateral: Piping connecting house drain to public sewer. 
F Slant: Also known as Tap. The connection between the sewer and the lateral. 
G House Storm Drain: (Separate system only) Piping that collects rainwater and empties in the lateral. 
 

 

To challenge the existence of any defect listed on this notice, you may appeal to the Board of Licenses 
and Inspections Review, Municipal Services Bldg., 1401 John F. Kennedy Blvd., 11th floor, Philadelphia, 
PA 19102-1687, within 30 days of this notice. A copy of this notice must be submitted with the appeal. 
Please be aware that the Board does not make determinations of responsibility for defects, only whether 
a defect currently exists. Inquiries regarding the appeal process can be directed to (215) 686-2428.  
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