
 
Payment Agreements 
 
If you are having difficulty paying your taxes, contact the Department of Revenue. 
We will work with you to arrange a payment agreement.  Normally, a down payment 
of 25% is required with the balance to be paid in 12 equal monthly installments.   
 
If you become delinquent while under a payment agreement, you will be subject to 
accrued interest and penalty charges, as well as legal action and fines. 
 
Agreements can be made in person at the following locations: 
 

� 

� 

� 

Municipal Services Building – Concourse 
   1401 John F. Kennedy Boulevard 

 
North Philadelphia Municipal Services Center 

   2761 N. 22nd Street 
 

Northeast Philadelphia Municipal Services Center 
   9239 rear Roosevelt Boulevard 

 
In certain situations, agreements can also be made over the phone by calling customer 
service at 215 686-6442. 
 
If you have any questions on this matter, please send an email to revenue@phila.gov 
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