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Document Notice Program

The Document Notice L etter

The City of Philadelphia, Records Department, isimplementing aDocument Notice
Program. Each time adeed or mortgageisrecorded in the Records Department, the
current owner of record will beinformed of thetransaction. A letter will be mailed
to the owner providing details of the transaction. The objective of the program is
to provide noticeto property ownersin the event that the transaction isafraudul ent
one. Ownerswill then be able to take corrective action.

Background

Fraudulent Recording

Under Pennsylvania law, the Records Department is mandated to record all deed
and mortgage documents if they are completed “properly,” that is, information is
supplied in all the requested areas, even if that information later provesfalse. The
Records Department is not permitted to go “under the surface” of adeed or mortgage
to determinewhether theinformation suppliedinitistrue. Thismeansthat fraudulent
documentsthat are completed correctly are recorded and may go undetected until a
legal transaction against the deed or mortgageisinitiated. The Records Department
isthe last participant in along chain of property events that have occurred and is
considered the central file for the transaction that normally involves a seller, a
buyer, real estate agent, amortgage company, aland title company, a credit bureau
and the Records Department.
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Deeds

Although there may be other types of property fraud, the Records Department is
aware of thefollowing type. First, individuals engaging in thistype of fraud look
for vacant and or abandoned properties. They prepare a deed and forge the
signature(s) of the current owner(s) of the property. Owners signaturesare verified
by notary publics who have not verified the signatures thoroughly enough, have
been fooled by forged i dentification documents, or, sometimes, are part of theillegal
activity and formally acknowledge the document(s) even though the identity(ies)
and signature(s) are not those of the real property owner(s). The documents with
forged signatures are presented to the Records Department for recording. If adeed
or mortgage document is presented for recording and the document conforms to
sixteen State requirements and several City regulations, it is recorded and on the
record the property is transferred to the new owner. In some situations, after
recording the first document, individuals involved in this fraud quickly prepare
another deed, have the deed notarized and recorded, transferring the ownership of
the property to yet another name.

M ortgages

Individuals engaged in this fraud record mortgage documents against properties
they do not own in order to borrow money against the property. Mortgage
transactions are completed without the knowledge of thelegal owner of the property.
Should the property owner attempt to sell the property or obtain an additional
mortgage, atitle search will usually disclose all outstanding mortgages.

What Should A Homeowner Do If Fraud I's Suspected?

A homeowner should obtain copies of the recorded deeds and/or mortgages.
Homeowners can obtain certified copies of documentsfrom the Records Department,
Room 154 City Hall. Copies may be obtained in person or by mail. Room 154 is
open to the public Monday through Friday, 8:00AM to 2:00 PM. If requesting
copies by mail, please send the request to: Records Department, Room 154 City
Hall, Philadelphia, PA 19107, Attn: Supervisor. Be sureto include the complete
street address of the property in question and areturn name and mailing address.

Homeowners should also contact a real estate lawyer to assist in resolving this
matter. For information about legal services, you can contact the Lawyer Referral
and Information Service of the Philadel phiaBar Association, (215) 238-6333. Low-
income citizens can contact: SeniorLAW Center, (215) 988-1244; Community
Legal Services, (215) 227-2400 (North Broad Street) or (215) 981-3700, Center
City; Philadelphia Legal Assistance, (215) 981-3800; or Homeless Advocacy
Project, (215) 523-9595.
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If You DoNot LiveOn the PremisesYou Own

If you or afamily member are not living in the property(ies) you own, you can also
drive by the property periodically to check that it is not occupied by other parties.
Also, you can also periodically check the deed and mortgage records that are
recorded in the Records Department.

Additional information about the Records Department is available on the City’s
website, www.phila.gov, Records Department, and at (215) 686-2260, 2290.
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