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f'“"""‘o Streets Department

Agenda

APerformance Measures / Custom Service Standards
A Recycling Rate
A On-Time Collections
A Pothole Repair
A Street Lighting

ATodayds Topi cs
I Update on Lighting Plan
I Residential Cleaning
I Follow-up on Snow Plan
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P"'“'Yo Key Performance Measures

%

FYO7 | |FYO08| | FY09 | | FY 09
Performance Measure YE YE YTD Goal
Recycling Rate 7.1%| | 8.4%| | 9.5%| | 10.0%
On-time Collection Recycling 97.2%| | 97.5%| | 94.6%| | 97.0%
On-Time Collection Trash 94.7%| | 97.5% - 96.0%
Pothole Response Time (Days) 1.05| | 0.79] FROW4 1

- Less than 90 % of goal
90 % to 95% of goal
- 95% or greater of goal
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Budget Update

Streets Department

Budget Update Current
General Fund FY 2009 Year End
Target Plan Projection Variance

Personal Services Summary

Salary - Regular 66,041,676 65,562,874 478,802

Salary - Overtime 7,730,000 8,074,978 -344,978
Purchase of Service 52,006,012 48,843,288 3,162,724
Material 4,160,474 4,160,474 0
Equipment 3,196,947 3,196,947 0
Revenues 8,939,616 0

December 3, 2008

Streets Department

City of Philadelphia




lealthy and Sustainable Communities

aII together now! \

all your recyclables in one
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f““""O Healthy and Sustainable Communities

—e— FY09
—8— FY08
—A— FY07

On Time Trash Collections

100.0%
98.0% _%/\ / —
96.0% A
. \ AN/
92.0% \ / \ /

90-0% 1 1 1 1 1

December 3, 2008 Streets Department City of Philadelphia



f'hi"”"o Healthy and Sustainable Communities

On Time Recycling Collections
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http://recyclingpays.phila.gov/

Potholes Repaired

Calendar Year 2008 Supporting

Healthy & Sustainable
Communities

Current Week
Avg Responsetime i .60
% filled on time T 80%

Yearl to-Date
Avg Responsetime i .74
% filled on time T 93%

*  Potholes on Streets with Insufficient Rating (4384)
——— Streets with Insufficient Rating
D Crime Inititative Districts

City of Philadelphia
o w8 Total Number of Pothole Repaired CY 2008 = 10,609

Source: Streets Department: Streets



f'hi""‘o Pothole Response

Response Time - # Days

One Day Pothole Repair Response - October 2007 to October 2008
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Street Lighting

Supporting
Public Safety

Outage Percentage
July - 0.1%

August - 0.1%
September i 0.1%
October 1 0.1%
November - 0.1%
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