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Honorable Michael A. Nutter, Mayor & Camille Cates Barnett, PhD, Managing Director

Streets Department

Date:    1/07/2009

Results For Philadelphia

1. Public Safety

2. Education

3. Jobs and Economic Development

4. Healthy and Sustainable Communities

5. Ethics

6. Customer Service and a High Performing Government
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Agenda

Streets Department

ÅPerformance Measures / Custom Service Standards

Á Recycling Rate

ÁOn-Time Collections

Á Pothole Repair

Á Street Lighting 

ÅTodayôs Topics 

ïUpdate on Lighting Plan

ïFollow-up on Snow

ïChristmas Tree Collection
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Key Performance Measures

Less than 90 % of goal

90 % to 95% of goal

95% or greater of goal

Performance Measure

FY 07 

YE

FY 08   

YE

FY09 

YTD

FY 09 

Goal

Recycling Rate 7.1% 8.4% 10.4% 10.0%

On-time Collection Recycling 97.2% 97.5% 95.1% 97.0%

On-Time Collection Trash 94.7% 97.5% 98.2% 96.0%

Pothole Response Time (Days) 1.05 0.79 0.74 1
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Healthy and Sustainable Communities

Monthly Recycling Rate
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Healthy and Sustainable Communities

On Time Trash Collections
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Healthy and Sustainable Communities

On Time Recycling Collections
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http://recyclingpays.phila.gov/
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Supporting 
Healthy & Sustainable 
Communities

December

Avg Response time ï.64

% filled on time ï93%

Yearïto-Date

Avg Response time ï.74 

% filled on time ï93%
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Pothole Response

One Day Pothole Repair Response

 December 2007 to December 8, 2008
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Street Lighting

Supporting 
Public Safety

Outage Percentage

July - 0.1%

August - 0.1%

September ï0.1%

October ï0.1%

November - 0.1%

December ï0.1%


