
DIRECT & CROSS

RICHARD A. LLORET
United States Magistrate Judge
Eastern District of Pennsylvania



BE DIRECT

• Simple - memorable.

• Logical - memorable

• Q & A - memorable

A simple, logical, set of questions and 
answers.
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YOUR POINTS SHOULD . . .

RESONATE

CORROBORATE

INTEGRATE



INTEGRATION

• Transitions

• Choices/whether or not . . .

• Looping

• Broad to narrow 

• Demonstrate



TRANSITION

• “I would like to leave the subject of 
how you felt yesterday morning 

• and focus on [direct your attention 
to]

• the afternoon, okay?”



CHOICES/WHETHER OR NOT

• “Tell me whether or not you saw 
another car.”

• “Was it a sedan or some other type 
of car?”



LOOPING

• What time did you get up yesterday?
• About 8 a.m.

• How did you feel at 8 a.m.?
• I felt sick.

• Did you seek medical attention as soon as you felt 
sick?

• Not immediately.
*What’s the next question?*



BROAD TO NARROW

• “So you were getting into the taxi. Did you see any 
cars behind the taxi?”

• “Was the blue Nissan moving or stopped?”

• “How fast was the blue Nissan moving?”

• “Was it headed toward the taxi or away?”

• “The back of the taxi?”

• “Did the Nissan stop?”

• “What part of the taxi did it hit?”



DEMONSTRATE

• “Do you recognize what’s in the picture 
marked Exhibit 4?”

• “What is it?”

• “You’ve been to 8th and Market?” 

• “What day was that?”



DEMONSTRATE (cont.)

• “Does exhibit 4 accurately picture 8th and 
Market as it looked on the day of the 
accident involving Ms. Jones?”

• [MOVE ADMISSION/PERMISSION TO 
SHOW THE JURY]

• “Please put [a mark] [the laser][the 
cursor] exactly where you were.”



CROSS BASICS

• Cross asks questions only in form.

• In substance you make ASSERTIONS.

• YOU are the witness.

• Not about new information. 

• It is about CREATING IMPRESSIONS.



PHASES OF CROSS

• Constructive 
–Closing: Witness helped us

• Neutral 

– Closing: It doesn’t matter

• Destructive

– Closing: Don’t believe witness



GOALS

Primary goal of Constructive and

Neutral Cross is agreement.

Secondary goal is to exploit resistance.



GOALS (cont.)

Primary goal of Destructive Cross is to 
provoke and exploit resistance:

Errors

Evasion

Arrogance

Falsehood



RAW MATERIAL

• Capacity:

–perception, memory, articulation

• Character: 

–convictions, untruthfulness, bias

• Contradictions: 

–self, common sense, logic 



SIMPLE QUESTIONS
• The car was green.

• Wasn’t the car green?

• What color was the car?

• The vehicle you saw on August 15, 2009, 
at or about the intersection of 8th and 
Market Streets, in Philadelphia, was a 
late model Monte Carlo, blue or green in 
color, isn’t that correct?



EXECUTION

Listen

Recognize

Exploit



RESISTANCE

• Stay put when the witness resists.

• Resistance is more helpful than the 
“answer” you were looking for.



LISTEN

Q.You have Swiss bank accounts.

A. No, sir.

Q. But you had a Swiss bank account, 
correct?

A. The company had an account there for 
about six months, in Zurich.



HOVERING

Q. The question was did YOU have a Swiss 
bank account, Mr. Bronston.

A. As I said, the company had an account 
there . . .



EXPLOIT

• [EXPLAIN] I didn’t ask if your 
company had an account there. 

• [REPEAT] My question was “did YOU
have a Swiss bank account.”

• [EMPHASIZE] Please answer my 
question. 
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