
 

 

City of Philadelphia 
Office of Innovation & Technology  

 

 

Job Title: Quality Assurance Analyst 

Reports To: IT Manager 

Unit: IT Unit, Prisons Department 

Position Type: Exempt 

Salary Range: $60,000-$75,000 

Application Deadline September 13, 2013 

    

Summary 

The Office of Innovation & Technology (IT) is the central IT agency for the City of Philadelphia, headed 
by the Chief Innovation Officer (CIO).  The IT Unit of the Prisons Department has responsibility for 
supporting the information management systems for the Prisons Department. The primary responsibility 
of this position is to provide data quality assurance on inmate management data.  This includes 
identifying data quality issues and working with Prison staff to change processes to mitigate issues, and 
clean existing records.   
 
The successful candidate must reside in the City of Philadelphia or establish primary residence in the 
City of Philadelphia within six months of employment.  This position is open to US Citizens and those 

that are authorized to work in the US.  Please provide citizenship status when applying for this position. 
 

Responsibility 

 Aggressively identify potential data quality issues 

 Work with CMR specialist correcting inmate records 

 Profile data; determine trends, patterns, inconsistencies; draw conclusions  

 Pinpoint trouble spots in data and processes  

 Work closely with cross-functional development teams to help establish and enforce data quality 
standards and documentation 

 Work on a consultative basis on new projects and enhancement initiatives on jail management 
application to help ensure consistency and implementation of best practices  

 Fulfill ad hoc data analysis requests 

 Maintain accurate records 

 Identify and implement improvements in QA processes as needed 

 Other duties as assigned 
 

 

Ability To: 

 Manage multiple tasks in a rapidly changing environment; excellent time management and 
organization skills 

 Detail-oriented with excellent analytical and problem solving skills  

 Excellent verbal and written communication skills  

 Interact with people at all levels of Management 

 Confident and energetic self-starter with good follow-through  

    
 

  



 

 

City of Philadelphia 
Office of Innovation & Technology  

 

 

Knowledge Of: 

 The full life cycle of jail management from admission through discharge of an inmate 

 All documents in inmate commitment papers  

 Inmate intake, classification, movement and registrar processes and procedures 

 
 

Experience 

 1+ year of Data Quality experience with correcting Jail Management data 

 3+ years of jail management, including 2+ years Classification, Movement and Registrar experience 
working directly with inmate records and 1+ years intake experience 
 

 

Education  

Completion of a Bachelor’s Degree program at an accredited college or university that includes 
major course work in computer sciences, management information systems or a related field. 
 

 

How to Apply: 

 
Send resume and cover letter to it.jobs@phila.gov.  In the body of the email please indicate you 
found the job posting on the City of Philadelphia’s HR website. 
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