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July 27, 2015

Dear Patient:

The Ambulatory Health Services (“AHS”) Privacy Officer recently learned that from January 5,
2015 until June 2, 2015, staff from the Health Center #6 Patient Assistance Program (“PAP”) disposed
of medication packing slips in the regular trash instead of shredding them in accordance with AHS
Policy. Health Center #6 trash is held in a secure area until it is placed curbside the night before the
weekly trash pickup by the Philadelphia Streets Department.

The medication packing slips contained only the following limited information about you:
e Your name
e Medication name and dosage

No financial information about you was contained on the packing slip.

We have thoroughly investigated this incident and taken steps to ensure that this type of incident
does not happen again. After we discovered the improper disposal method on June 3, 2015, we
immediately instructed PAP staff to end its practice of disposing of medication slips in the regular trash
and retrained all staff at Health Center #6 and all PAP staff on the proper way to dispose of personal
health information.

While we have no evidence that anyone has accessed or misused the health information contained
on the packing slips, we encourage you to contact the AHS Privacy Officer, Dr. James Dean, if you have
any concerns or want to ask any questions about this incident. Dr. Dean can be reached at:

500 South Broad Street
Philadelphia, PA 19146
(215) 685-6762



AHS sincerely apologizes for this incident. The privacy of our patients’ health information is
very important to us and we will continue to do everything we can to ensure that the privacy of your
personal information is protected.

Sincerely,

Thomas P. Storey, M.D., M.P.H.
Director — Ambulatory Health Services



