For interpreter services on the telephone:

Dial 3-1-1 for information about City government services. Dial 9-1-1 for
emergencies. Please do not hang up while waiting for an interpreter.

For interpreter services at a City office:

Show this card to request an interpreter at no cost to you. This card is not
required to receive interpreter services.

You can make a complaint if you do not receive assistance in your language:

Call 3-1-1 to make a complaint with the Philadelphia Commission on Human
Relations, or you can visit their office at 601 Walnut Street, Suite 300 South.

Remove the card below and use it when requesting language
services at a City of Philadelphia agency. Keep this card with you
at all times.

| speak Bengali.

I need assistance in Bengali. Please make note of my spo-
ken language in your records.

LOBAL PHILADELPHIA

| The City of Philadelphia requires City agencies to ensure equal
{  access to their programs. For more information about City
services or to make a complaint with the Philadelphia
Commission on Human Relations, call 3-1-1.

i) DIAL 3-1-1
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