CITY OF PHILADELPHIA
LANGUAGE ACCESS CARD

The City of Philadelphia protects the rights of people who do not speak, read,
write, or understand English. You can get free interpreter services when you
need assistance or information from a City agency.
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nt services. Dial
aiting for an interpreter.

For interpreter services at a City office:
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You can make a complaint if you do not
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Remove the card below and use it when requesting language
services at a City of Philadelphia agency. Keep this card with you
at all times.

| speak Arabic.

I need assistance in Arabic. Please make note of my spoken
language in your records.

The City of Philadelphia requires City agencies to ensure equal GLOBAL PHILADELPHIA

access to their programs. For more information about City
services or to make a complaint with the Philadelphia _
Commission on Human Relations, call 3-1-1. phi“yc m
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