For interpreter services on the telephone:

Dial 3-1-1 for information about City government services. Diall 9-1-1 for
emergencies. Please do not hang up while waiting for an interpreter.

For interpreter services at a City office:

Show this card to request an interpreter at no cost to you. This card is not
required to receive interpreter services.

You can make a complaint if you do not receive assistance in your language:

Dial 3-1-1 to make a complaint with the Philadelphia Commission on Human
Relations, or you can visit their office at 601 Walnut Street, Suite 300 South.

Remove the card below and use it when requesting language 5 : = 1
services at a City of Philadelphia agency. Keep this card with you :
at all times. § = ‘

Human Relations |

| speak Viethamese.

I need assistance in Viethamese. Please make note of my
spoken language in your records.

| The City of Philadelphia requires City agencies to ensure equal LOBAL PHILADELPHIA
i access to their programs. For information about City

government services or to make a complaint with the
Philadelphia Commission on Human Relations, dial 3-1-1.

) DIAL 3-1-1




Muén c6 dich vu théng ngén vién trén dién thoai:

Quay s6 3-1-1 @€ dugc thong tin vé cic dich vu ciia chanh phi tai Thanh Phd.
Quay s 9-1-1 trong trudng hgp khin cap. Xin dirng ciip may trong khi cho
thong ngon vién.

Muén cé dich vu thong ngon vién tai mét vin phong cia thanh pho:

Trinh thé nay d€ xin mot thong ngdén vién mién phi. Khong cin thé nay méi
xin dugc dich vu thong ngon vién.

Quy vi c6 thé€ khi€u nai khi khong nhan dugc trg giip vé ngon ngir:

Quay sé 3-1-1 d€ khi€u nai v6i Uy Ban Giao T& Nhan Sy Philadelphia
(Philadelphia Commission on Human Relations), quy vi c¢6 thé viéng viin phong
tai 601 Walnut Street, Suite 300 South.

Rit thé bén dudi ra va st dung thé khi quy vi xin dich vu ngdn ngit
tai mot cd quan cla thanh phd Philadelphia. Quy vi nén giit k§ thé
nay moi lic.

Toi néi ti€ng Viét.

Téi cdn trg givp bing ti€ng Viét. Xin ghi ngdn ngit ma toi néi
: duge vao hd so. '
LOBAL PHILADELPHIA Thanh phd Philadelphia doi hi cdc cd quan ciia thanh pho bio |
ddm moi ngudi dugc binh ding diing chuong trinh. Quay s& 3-1-1
dé dugc thong tin vé cdc dich vu clia chdnh phi tai Thanh PhS,
hay d€ khi€u nai véi ﬁy Ban Giao T€ Nhan Sv Philadelphia

phi..y;m Quay so 3-1-1.




