
 

I speak Vietnamese. 
 

I need assistance in Vietnamese.  Please make note of my    
spoken language in your records. 

 

The City of Philadelphia requires City agencies to ensure equal 
access to their programs.  For information about City  
government services or to make a complaint with the  

Philadelphia Commission on Human Relations, dial 3-1-1. 
 
 

DIAL 3-1-1 

Remove the card below and use it when requesting language     
services at a City of Philadelphia agency.  Keep this card with you 
at all times. 

 

CITY OF PHILADELPHIA 
LANGUAGE ACCESS CARD 

 
 

The City of Philadelphia protects the rights of people who do not speak, read, 
write, or understand English. You can get free interpreter services when you 
need assistance or information from a City agency.  

For interpreter services on the telephone: 
 
Dial 3-1-1 for information about City government services.  Diall 9-1-1 for 
emergencies.  Please do not hang up while waiting for an interpreter.  

For interpreter services at a City office: 
 
Show this card to request an interpreter at no cost to you.  This card is not 
required to receive interpreter services.  

You can make a complaint if you do not receive assistance in your language: 

 
Dial 3-1-1 to make a complaint with the Philadelphia Commission on Human 
Relations, or you can visit their office at 601 Walnut Street, Suite 300 South.  



Toâi noùi tieáng Vieät.  
 

Toâi caàn trôï giuùp baèng tieáng Vieät. Xin ghi ngoân ngöõ maø toâi noùi 

ñöôïc vaøo hoà sô.  
 

Thaønh phoá Philadelphia ñoøi hoûi caùc cô quan cuûa thaønh phoá baûo 

ñaûm moïi ngöôøi ñöôïc bình ñaúng duøng chöông trình. Quay soá 3-1-1 

ñeå ñöôïc thoâng tin veà caùc dòch vuï cuûa chaùnh phuû taïi Thaønh Phoá, 

hay ñeå khieáu naïi vôùi UÛy Ban Giao Teá Nhaân Söï Philadelphia. 
 

Quay soá 3-1-1 . 

Ruùt theû beân döôùi ra vaø söû duïng theû khi quyù vò xin dòch vuï ngoân ngöõ 

taïi moät cô quan cuûa thaønh phoá Philadelphia. Quyù vò neân giöõ kyõ theû 

naøy moïi luùc. 

 

THAØNH PHOÁ PHILADELPHIA 

THEÛ TRUY CAÄP NGOÂN NGÖÕ  
 

Thaønh phoá Philadelphia baûo veä quyeàn cuûa ngöôøi khoâng bieát noùi, ñoïc, vieát vaø hieåu 

roõ tieáng Anh. Quyù vò coù dòch vuï thoâng ngoân vieân mieãn phí khi caàn trôï giuùp hay 

thoâng tin töø moät cô quan cuûa thaønh phoá.  

Muoán coù dòch vuï thoâng ngoân vieân treân ñieän thoaïi: 
 

Quay soá 3-1-1 ñeå ñöôïc thoâng tin veà caùc dòch vuï cuûa chaùnh phuû taïi Thaønh Phoá. 

Quay soá 9-1-1 trong tröôøng hôïp khaån caáp. Xin ñöøng cuùp maùy trong khi chôø 

thoâng ngoân vieân. 

Quyù vò coù theå khieáu naïi khi khoâng nhaän ñöôïc trôï giuùp veà ngoân ngöõ: 
 

Quay soá 3-1-1 ñeå khieáu naïi vôùi UÛy Ban Giao Teá Nhaân Söï Philadelphia 

(Philadelphia Commission on Human Relations), quyù vò coù theå vieáng vaên phoøng 

taïi 601 Walnut Street, Suite 300 South. 

Muoán coù dòch vuï thoâng ngoân vieân taïi moät vaên phoøng cuûa thaønh phoá:  
 

Trình theû naøy ñeå xin moät thoâng ngoân vieân mieãn phí. Khoâng caàn theû naøy môùi 

xin ñöôïc dòch vuï thoâng ngoân vieân.  


