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M. AVAILABILITY OF IMMEDIATE MEDICAL CARE

The City of Philadelphia’s Department Name employees who become injured on the job, no matter how minor, are to be evaluated and treated where appropriate, by designated medical service providers at industrial health clinics that have been assessed and reviewed by the City. The location of these clinics must be prominently posted in City workplaces. If non-life threatening, employees may be sent to the City of Philadelphia’s Workers’ Compensation Clinic. If injuries are life threatening, 911 should be called. Regardless, of whether or not a workplace injury is a non-emergency or emergency, Department Name employees must contact the Human Resource Manager for further direction and an updated listing of the available forms. (See the attached designated health care provider panels and industrial medical care provider referral form). 

This document provides procedures to make immediate medical assistance available to the City of Philadelphia’s Department Name employees who are injured or become suddenly ill in the workplace. In the event of a medical emergency in the workplace, a City-wide program designed to provide appropriate medical care is in place. Medical facilities are present and within close proximity to the Department Name work sites. The City can facilitate the transport of employees to a medical facility and/or outside emergency assistance can arrive within three to five minutes from the moment of initial incident occurrence to the administration of emergency care at most facilities. Therefore, the City is not required to train employees in first aid. 
Department Name Injury and Illness Response Procedures

Non-Emergencies

1. Employees who incur an injury or illness as a direct result of their job responsibilities must report the injury to their immediate supervisor and Human Resource Manager and follow up treatment must be provided at the City’s designated provider site.

2. Employees who need treatment must contact the Human Resource Manager and obtain a referral authorization form to be treated at one of the City’s designated medical provider sites.

3. When an injury or illness is determined to be work related, initial follow up treatment must be provided at the City’s designated medical provider site.

4. Employees that are treated and not hospitalized must obtain a copy of an encounter form (provided by the City’s designated provider site) and provide it to their Department. This provides the physician’s recommendations and restrictions on work duty status. 

5. Employees should not provide their private insurance information to the City’s designated provider site while being treated for a work-related injury.

Emergencies

In serious emergencies, the injured employees shall be taken to the nearest hospital for treatment and the following procedures should be followed as soon as medically possible:

1. Your immediate supervisor and the Human Resource Manager must be notified as soon as possible.

2. If an employee is treated at a hospital that does not appear on the City’s panel listing, and has been released with restrictions, he or she must report directly to a City provider site, with a referral, the next scheduled business day.

3. The employee and supervisor must complete an injury report within 48 hours even if an employee does not requires follow-up treatment.
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