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DHS RENEWS ITS CALL FOR THE COMMUNITY TO REPORT CHILD 
ABUSE IN LIGHT OF A DISTURBING VIDEO THAT HAS GONE VIRAL 
 
 
Philadelphia-The Philadelphia Department of Human Services is urging all citizens who 
suspect a child is being abused or neglected to report it to authorities.  A video of a woman 
with a child on a SEPTA bus who appears to be under the influence is sparking national 
outrage. 

https://www.facebook.com/photo.php?v=10201354201087437&set=o.166029320151

040&type=2&theater.) 
 
Many people who have viewed the video have contacted DHS and Philadelphia police to 
report the incident. Both agencies are currently investigating. “We are happy that we have 
received so many emails and calls about this case; however, there were many people on the 
bus who witnessed this and took no action at all. Child abuse is a community problem; if you 
see something or know something you should report it,” says DHS Commissioner Anne 
Marie Ambrose. 
 
DHS has a 24-hour hotline to receive reports of possible child abuse or neglect and callers 
can remain anonymous. That number is 215-683-6100. 
 
“We understand that there is often a fear attached to reporting someone, but the sooner we 
know about it the quicker we can investigate and possibly save a child. If you find yourself in 
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a situation where you are not sure if a child is being abused, I always say to err on the side of 
the child and let us take it from there,” says Ambrose. 
 
 
 

 

 

### 

The Philadelphia Department of Human Services is the City agency charged with protecting children from 
abuse, neglect, and delinquency; ensuring their safety and permanency in nurturing home environments; and 
strengthening and preserving families by enhancing community-based prevention services. In partnership with 
community organizations, DHS provides services to strengthen the overall well being of Philadelphia children, 
youth, and families using a customer focused approach that is responsive to evolving community needs. 
 

 

 


