Women Against Abuse Philadelphia Resource List

24-HR HOTLINES

Phila. Domestic Violence Hotline.
1-866-SAFE014 (1-866-723-3014) for
crisis intervention & discussing shelter
and other options. Se habla Espanol.

Women Organized Against Rape
215-985-3333. One Penn Center @
Suburban Station, 1617 JFK Blvd. Suite
1100. Individual counseling, etc.

Www.woar.org

National Domestic Violence Hotline 1-
800-799-7233 TTY: 1-800-787-3224
Crisis intervention, referrals, etc.

Se habla Espanol. www.ndvh.org

National Human Trafficking Resource
Center Hotline: 1-888-373-7888

COUNSELING

Lutheran Settlement House
215-426-8610 1340 Frankford Ave.
FREE Indv/group counseling & support
for survivors of domestic violence. Se
habla Espanol.

www. lutheransettlement.org

Women In Transition

Lifeline: 215-751-1111 (M-F 9am-5pm;
wknds 9am-9pm)

21 S 12" St 6" floor. FREE counseling &
referrals for women affected by domestic
violence and/or substance abuse.
www.womenintransitioninc.org

Congreso De Latinos Unidos
215-763-8870. 216 W. Somerset St.
FREE Indv/group counseling & support
for those affected by domestic violence.
Se habla Espanol. www.congreso.net

Anti-Violence Partnership 215-567-
6776. FREE Counseling for adults &

children. www.avpphila.org

Children’s Crisis Treatment Center
215-496-0707; 215-496-0584.
Evaluations & therapy for children.

www.cctckids.org

CFAR: Center for Families and
Relationships 215-537-5367

1600 Magee Ave. Counseling for singles,
couples, families.
www.cfarcounseling.org

Jewish Family and Children’s Center
Intake & Registration: 267-256-2000
Therapy, safety planning, etc. for families
and individuals. www.jfcsphil.org

ANGER MANAGEMENT
Menergy for men (and Triangle Space
for women) 215-242-2235

7500 Germantown Ave. En Espanol:
267-625-6135 www.menergy.org

HOUSING/SHELTER

(Also see Phila. DV Hotline in left column)

OESS/OSH (City Shelters)
215-686-7150. Intake at 1430 Cherry St
for women and kids 8am — 4pm/5pm

Or Eliza Shirley House, 1320 Arch St
after business hours (215) 568-5111

People’s Emergency Center
215-382-7522 3902 Spring Garden
For women, teen girls & their children
WWW.pec-cares.org

Philadelphia Housing Authority 215-684-
4453 712 N 16" St: apply for public housing.

M-F, 9-4pm www.pha.phila.gov

Project HOME: Outreach Coordination

Center: 215-232-7272. 1515 Fairmount Ave.
Apply for transitional or permanent housing.

www.projecthome.org

Tenant Union Representative Network
(TURN) 215 940-3900 www.rturn.net

Landlord/Tenant Legal Help Line
215-606-3556

COURTS (215-686-7000 general info)

Family Court: 34 S. 11t St.
-Domestic Violence Unit: 215-686-3511

Room 242. M-F 8:30am-3:30pm to file for

Protection From Abuse order.
(After business hours & weekends, file for

emergency protection orders at CJC at 1301

Filbert St. room B03 (215-683-7280))
-Courtroom 3 (abuse): 215-686-9131
-Courtroom 9 (abuse): 215-686-9143
-Custody & Support: 215-686-9100

1801 Vine St for supervised visitation
@ Court Nursery: 215-686-4090

Small Claims Court Municipal Court @ 34

S. 11™ Room 500 for recovery of personal
property. 215-686-7987/7988

PAROLE & PROBATION DEPT.
Phila. County: 215-683-1000 @ 1401
Arch St. M-F 9am-5pm

State Office: 215-560-6594

DISTRICT ATTORNEY SERVICES
Main # 215-686-8000 3 S. Penn Square

Domestic Violence & Sexual Assault
215-686-8096 regarding criminal cases

Private Criminal Complaint Unit
215-686-9863 34 S. 11" St 6'" floor

DEFENDER’S ASSOC. OF PHILA
215-568-3190 1441 Sansom St. Defends
those who have been arrested.

FREE LEGAL SERVICES

Women Against Abuse Legal Center
215-686-7082; TTY 215-686-7083

100 S Broad St. 5""Floor (Land Title Bldg)
M-F 9am-5pm. Legal rep, court advocacy,
telephone counseling, referrals, victim’s
comp assistance. womenagainstabuse.org

Philadelphia Legal Assistance
215-981-3800 42 S. 15" St, 5" floor
Abuse, custody, support, divorce, public
benefits, consumer law, etc.

Family Law and Immigrant Women’s
hotline (M-W-F 10am-12pm): 215-981-
3838. www.philalegal.org

Temple Legal Aid 215-204-1800

1719 N. Broad St. By appt. only. Family
Law, health insurance issues, benefits for
disabled and chronically ill, etc.

Women’s Law Project 215-928-9801
125 S. 9 St. #300. Telephone counseling:
abuse, custody, support, divorce, women’s
rights. www.womenslawproject.org

Community Legal Services
215-981-3700/215-227-2400

1424 Chestnut St./3638 N. Broad St.
Civil issues such as welfare, housing,
utilities, language access, consumer law

www.clsphila.org

Mazzoni Center — Legal Services
1-866-LGBT-LAW or 215-563-0657
21 S. 12" St. Legal asst. for LGBT
individuals in wide range of areas
WWW.mazzonicenter.org

Senior Law Center 215-988-1244 100 S
Broad St, Suite 1810. Phone Intake M-F
9am-1pm. Info & representation in abuse
cases & variety of issues for those 60+.
www.seniorlawcenter.org

Legal Clinic for the Disabled
215-587-3350. TTY: 215-587-3352
General legal services including abuse cases
for people with physical disabilities.
www.legalclinicforthedisabled.org

National Clearing House for the
Defense of Battered Women
215-351-0010/1-800-903-0111 x3
Assists battered women who have been
arrested and are facing trial, as well
serving prison sentences for self-defense.
http://www.ncdbw.org/

TO HIRE AN ATTORNEY

Phila. Bar Association’s

Lawyer Referral and Info Service:
215-238-6333 to hire an attorney (NOT
FREE)
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“PRO SE” LEGAL PAPERWORK
Jenkins Law Library 215-574-7900
833 Chestnut East, Suite 1220
www.jenkinslaw.org

IMMIGRATION SERVICES
Nationalities Service Center
215-893-8400. 1216 Arch St. 4" floor
ESL classes, legal services including
abuse, etc www.nationalitiesservice.org

HIAS and Council 215-832-0900
2100 Arch St. 3" floor. Resettlement,
legal, advocacy services, & more.

www.hiaspa.org

Welcoming Center for new
Pennsylvanians 215-557-2626

One Penn Center @ 1617 JFK Blvd. 13™
floor. Legal services, job readiness &
placement, resettlement, citizenship,
ESL, etc. www.welcomingcenter.org

TEENS

National Teen Dating Abuse Hotline
866-331-9474; TTY: 866-331-8453
www.loveisrespect.org to e-mail/chat
anonymously for free 24/7

Covenant House — Crisis Center &
Shelter (1-800-999-9999 hotline)
31-43 E. Armat St, Phila. PA 19144
www.covenanthousepa.org

Youth Emergency Shelter Service
215-787-0633 OR 1-800-371-7233
(Runaway Youth hotline) counseling,
shelter, & services for 12-18yr-olds

The Attic Youth Center 215-545-4331
255 S 16 St. Counseling, programs, &
support for LGBTQ youth. Mon, Tues
11am-7pm; W-F 1pm-9pm.
www.atticyouthcenter.org

Juvenile Court 215-686-4000 for
anti-violence programs, probation,
assessment, truancy, etc.

ELDERLY

Philadelphia Corporation for the
Aging 215-765-9040 (helpline)

TDD: 215-765-9041 Services including
in-home support, transportation,
employment asst., caregiver support, etc.

CARIE Line 215-545-5728

OR 1-800-356-3606. 100 S. Broad St.
15" floor. Offering various services for
those 60+ yrs. M-F 9am-5pm.

Www.carie.org

CHILD CARE, HEALTH & SAFETY
Department of Human Services
215-683-4DHS (4347) dhs.phila.gov
e To report suspected child abuse/
neglect 215-683-6100
e Parent Action Network 215-
PARENTS for parenting
classes

12/11/2013

Fatherhood Initiative Program

215-685-9730. Helps fathers strengthen their

relationships with their children.

Child Care Information Services (CCIS)

of Phila: 1-888-461-KIDS. Hotline to
help you find, select, and pay for child
care. www.philadelphiachildcare.org

Youth Services, Inc. 215-222-3262
410 N. 34" St. Various programs to
strengthen families & keep children safe.

www.ysiphila.org

MENTAL HEALTH
Suicide & Crisis Intervention Hotline
215-686-4420 (24 hr). Se habla Espanol.

Community Behavioral Health (24 hr)
1-888-545-2600 Member Services for
those with mental health and/or substance
abuse issues. Assist you in making
appointments, getting medication, finding
treatment, etc. (for the Medicaid eligible.)

Behavioral Health Special Initiative

215-546-1200. For non-Medicaid eligible or

uninsured. M-F 8:30am-5pm.

The Delegate Line 215-685-6440 - directs

you to Emergency Crisis Centers; send
Mobile Emergency Team if necessary, etc.
www.phila-bhs.org
www.philly.networkofcare.org

Mental Health Association of
Southeastern PA. 215-751-1800

1211 Chestnut St. www.mbhasp.org

Info and Referral Service, Consultation
Family Center, Peer Services, Recovery &
Education Centers

Parents Involved Network:

www.pinofpa.org
Mental Health & Aging:

www.mhaging.org

National Alliance for the Mentally 1l of
PA (NAMI) 1-800-223-0500.
www.nami.org; philadelphia.nami.org

Office of the Victim Advocate
Address Confidentiality Program&
Victim Notification 1-800-563-6399
http://www.ova.state.pa.us

Crime Repair Crew Program at St.
Gabriel’s Hall Mitchell Program 215-
247-2776 x211

Assists Philadelphia citizens in repairing
their homes damaged by crime.

SEXUAL HEALTH

Maternity Care Coalition 215-972-
0700 (MOMobile for prenatal care &
cribs program) www.mommobile.org

CHOICE Hotline: 215-985-330
215-985-3350 (Spanish).

Mon-Thurs 8:30am-7:30pm

Fri 8:30am-5pm; Sat 9am-1pm
Education and referrals for HIVV/AIDS
testing, pregnancy & prenatal care, birth
control etc. www.choice-phila.org

Planned Parenthood
215-351-5560. 1144 Locust St
215-496-9696. 1211Chestnut St.
www.plannedparenthood.org

Philadelphia Women’s Center 1-800-
869-2330 777 Appletree St. 71 floor,
medical care and services for women

AIDS Activity Coordinating Office
215-985-AIDS. (Health Info Hotline)
M-F 8am-6pm. Referrals to HIV testing
locations, programs, & services.

Uniform Access 1-800-929-5602
To obtain a Case Manager to assist HIV
positive people w/ various needs.

LGBTQ
Also see Equality Advocates (Legal) and

The Attic (Teens).

The Mazzoni Center 215-563-0652
Phila’s LGBT health center.
WWW.mazzonicenter.org

SUBSTANCE ABUSE
(also see mental health (CBH) above)

Drug & Alcohol Helpline 1-800-662-4357
(24hr) Se habla Espanol. Info and referrals.

Narcotics Anonymous 215-440-8400
Alcoholics Anonymous 215-923-7900

Al-Anon of Delaware County for families

of alcoholics. 215-222-5244.

CRIME VICTIM’S SERVICES
PA Crime Victims Compensation

1-800-233-2339. Funds to help with loss of

earnings, medical expenses, relocation
expenses, etc. due to crime.
www.pccd.state.pa.us

PA Victim’s Notification Service
1-866-9PA-SAVIN. TTY: 866-847-1298.
Notifies victims of the status of an
incarcerated offender.
WwWWw.pacrimevictims.state.pa.us

FOOD

www.philabundance.org Click on
“member agencies” for food pantries
1-800-319-3663

MISCELLANEQOUS

Department of Public Welfare
215-692-7462. TDD: 800-451-5886
Info on public assistance — food stamps,
LIHEAP, cash & medical assistance, etc.
www.dpw.state.pa.us

Social Security Administration
1-800-772-1213 TTY: 1-800-325-0778

Career Wardrobe 215-568-6693
21 South 12™ St. Offers women’s
business and casual items for women
transitioning back into the workforce

Call 311 (24hr line) for info or access to
any Phila. city service. Or visit City Hall
Room 167 during business hours.
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