D. COMMUNITY REINVESTMENT GOALS

a. Provide an overview of the financial institution’s annual Community
Reinvestment Goals.

See goals enumerated below

b. Provide the number of small business loans, home mortgages, home
improvement loans, and community development investments to be made
within low and moderate-income neighborhoods within the City of

Philadelphia.
Type 2013 Goals | 2013 Results | 2014 Goals
Small Business Loans 600 639 600
Home Mortgages 110 272 125
(Home Purchase/Refinancing)
Home Improvement Loans 125 121 125
Community Development $10 million | $13.6 million | $10 million
Investments

If applicable, explain why previous year results did not meet the stated goal.

Not applicable.

c. Provide the actual number and dollar amounts of small business loans, home
mortgages, home improvement loans, community development loans,
consumer loans, and other commercial loans made in neighborhoods within
the City of Philadelphia.




Calendar Year 2013

Number of Loans by Income

Type Low Mod Mid Upp Total
Residential Mortgage 93 179 183 126 581
(Home Purchase/Refinancing)

Home Improvement 59 62 33 14 168
Small Business Loans 346 293 410 454 1503
Community Development 20 (added to the total number of loans)

(all benefit low and/ or
moderate income individuals
or communities)

Consumer Loans NA NA NA NA NA
Other Commercial Loans
Total: 498 534 626 594 2272

How many business loans
were originated?

Value of Loans ($000) by Income

Type Low Mod Mid Upp Total
Residential Mortgage $9,385 $23,894 $31,177 $37,320 $101,776
(Home Purchase/Refinancing)

Home Improvement $1,617 $3,008 $2,454 $1,153 $8,232
Small Business Loans $35,847 $16,812 $38,646 $55,804 $147,109

Community Development | $ 38.6 million (added to the total loan $)
(all benefit low and/ or
moderate income

individuals or

communities)

Consumer Loans NA NA NA NA NA

Other Commercial Loans

Total: $46,849 $43,714 $72,277 $94.277 $295,717

% of Consumer Loans
made through Credit
Cards

d. Provide information on other types of community development investments
made in neighborhoods within the City of Philadelphia (for example: Grants,
Education, Public or related Commercial Development).

PNC has proudly partnered with hundreds of art, history, education and cultural
institutions throughout the city. Through the PNC Foundation, community
reinvestment activity, EITC/OSTC, and charitable sponsorships — PNC provides
millions of dollars in support throughout Philadelphia every year.

PNC has long been a leading corporate supporter of arts and culture in
Philadelphia, understanding that the industry brings $3.3 billion and 44,000 related




jobs to the region®. PNC Arts Alive is multi-year, multi-million dollar initiative,
introduced in 2009 through the PNC Foundation, and designed to support visual and
performing arts organizations. At a time when contributions to arts organizations
were on the decline, PNC Arts Alive doubled PNC'’s investment in arts programming
in the twelve-county Philadelphia and Southern New Jersey region. It is a
comprehensive initiative to support and stimulate the arts, helping non-profit arts
organizations change the way they do business and guide them on a path toward
sustainability.

In 2011, PNC entered into a strategic allegiance with the Barnes Foundation. This
multi-million dollar commitment helped enable the Barnes to achieve its goal of
relocating to the Parkway and opening a more accessible venue for one of the finest
art collections in the world. Since opening its doors, the Barnes has attracted nearly
300,000 visitors and has been cited as a factor in the 28% increase of attendance at
Parkway venues recorded in 20122, Additionally, PNC is supporting the development
of a world-class art education program at the Barnes for pre-schoolers from
underserved communities.

As a company, PNC has committed $350 million towards PNC Grow Up Great,
millions of which has been invested in improving the state of early childhood
education in Philadelphia. Employees across the greater Philadelphia area have
volunteered more than 29,000 hours to support this initiative.

PNC was one of the first businesses to commit funding towards the Dilworth Plaza
Renovation, and will provide additional sponsorship support for a lunchtime
concert series through August of 2017.

PNC sponsors numerous events with the Greater Philadelphia Chamber of
Commerce, the Greater Philadelphia Cultural Alliance, and Visit Philadelphia.

Many of PNC's senior executives contribute hundreds of hours to a full-range of the
City’s not-for-profit organizations. Several examples include:

Jean Canfield, Senior Vice President and Director of Client and Community
Relations, is on the board of the Arts & Business Council, the advisory board of the
Greater Philadelphia Cultural Alliance, and the advisory board of the Professional
Women’s Roundtable.

Denise DiSimone, Senior Vice President of Corporate Finance, joined the Fringe
Arts board.

Orlando Esposito, Executive Vice President of the Asset Management Group, serves
on the Corporate Board of the Philadelphia Museum of Art and the Philadelphia Zoo
Board.

! Greater Philadelphia Cultural Alliance. “Arts, Culture, and Economic Prosperity in Greater Philadelphia.” 2012.
2 Stephen Salisbury, “Barnes Exceeds Hopes,” The Philadelphia Inquirer, January 27, 2013.
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Ehab Hammad, Executive Vice President of Retail, serves on the board of Opera
Philadelphia.

Adrian Harris, Senior Vice President of Wealth Management, is on the Corporate
Partners Board of the Mann Center for the Performing Arts.

PNC Regional President, Bill Mills, demonstrates his commitment to the Greater
Philadelphia community by his service on several not-for-profit boards, including:
Independence Blue Cross, the Greater Philadelphia Chamber of Commerce, the
Thomas Shelton Harrison Foundation, emeritus member of the Police Athletic
League, Co-Chair of the Corporate Partners of The Barnes Foundation, the United
Way of Greater Philadelphia, and Temple University. Additionally, Mills is the
former chairman of BLOCS, and has served on the Corporate Executive Boards of
both the Philadelphia Museum of Art and the Anti-Defamation League.

Kafi Lindsay Vice President for the South Eastern Region of Community
Development, is active on several boards including the Regional Housing Legal
Services, Urban Affairs Coalition and the Philadelphia office of LISC.

Sal Patti, Senior Vice President, Commercial Segment, serves on the boards of the
Police Athletic League and Philadelphia Industrial Development Corporation.

John Turner, Senior Vice President for Real Estate, is on the Center City District’s
Board.

Brian Vesey, Executive Vice President of the Corporate Bank, serves on the board of
BLOCS and the United Way Cabinet.

PNC Foundation Award Grantees

The PNC Foundation awards grants to worthy nonprofit organizations that
primarily focus on education, economic development, health & human services, and
Arts & Culture. The Foundation has contributed millions of dollars in support to the
following Philadelphia organizations over the last several years:

Academy of Natural Sciences
ACHIEVEability

Affordable Housing Centers of PA
African American Museum in Philadelphia
Allegheny West Foundation
Anti-Defamation League

Artreach, Inc.
Arts & Business Council
Asian Arts Initiative

Asociacion Puertorriquenos en Marcha, Inc.

Maternity Care Coaltion
Mendelssohn Club of Philadelphia
Mt. Airy USA

National Constitution Center
Neighborhood Housing Services, Inc.

New Kensington Community Development
Corp.

Opera Company of Philadelphia
Operation HOPE, Inc.
Pennsylvania Academy of Fine Arts

People’s Emergency Center




Bartram's Garden

Black Pearl Chamber Orchestra
Boys & Girls Club of Philadelphia

Business Center for Entrepreneurship and
Social Enterprise

Ceiba

Center City District Foundation
Center for Literacy

Center in the Park
Commonwealth Youthchoirs
Community Capital Works

Community Design Collaborative
Community Legal Services

Consumer Credit Counseling of Delaware
Valley

Curtis Institute of Music

Delaware Valley Association for the Education
of Young Children

Drexel University

Ed Snider Youth Hockey Foundation
Esperanza

Fairmount Park Art Association

Fairmount Park Conservancy

FINANTA

First Person Arts Inc.

Franklin Institute

Free Library of Philadelphia

Fringe Arts

Fund for Philadelphia

Greater Philadelphia Chamber of Commerce
Greater Philadelphia Cultural Alliance
Greater Philadelphia Urban Affairs Coalition

Historic Philadelphia, Inc.
Historical Society of Pennsylvania

Homeownership Counseling Association of
the Delaware Valley

Housing Alliance of PA

InterAct Theatre Company

Jewish Federation of Greater Philadelphia
Ken-Crest Centers

Koresh Dance Company

Kulu Mele African Dance Ensemble

Latin American Economic Development
Agency

LIFT-Philadelphia

Philadelphia Association of Community
Development Corp.

Philadelphia Children's Alliance
Philadelphia Chinatown Development Corp.

Philadelphia Council for Community
Advancement

Philadelphia Dance Company

Philadelphia Film Society

Philadelphia Fringe Festival

Philadelphia Gay Men's Chorus

Philadelphia Live Arts Festival & Philly Fringe

Philadelphia Local Initiative Support
Corporation
Philadelphia Mural Arts Advocates

Philadelphia Museum of Art

Philadelphia Neighborhood Housing Services,
Inc.

Philadelphia Orchestra
Philadelphia Photo Arts Center

Philadelphia VIP

Philadelphia Workforce Development Corp.
Philadelphia Zoo

Please Touch Museum

Ready, Willing and Able Philadelphia, Inc.
Regional Housing Legal Services

Samuel S. Fleisher Art Memorial Inc
Scribe Video Center

Spiral Q

St. Joseph's University

Taller Puertorriqueno

Temple University

The Barnes Foundation

The Business Center for Entrepreneurship and
Social Enterprise

The Enterprise Center
The Kimmel Center
The Philadelphia Shakespeare Theatre

The Scribe Video Center, Inc.

The Student Conservation Association, Inc.
Theatre Horizon

United Way of Greater Philadelphia
University of Pennsylvania

Walnut Street Theatre

WHYY

Women’s Opportunities Resource Center




Mann Center for the Performing Arts

Additionally, PNC’s Community Relations team has provided millions of dollars in
charitable support to a wide range of not for profit organizations in Philadelphia.

Commitment to Citizens Through Education

When it comes to Philadelphia’s citizens, PNC is unmatched in its commitment to
building lifelong learning opportunities that promote individual success and
workforce development. We believe that support for education should start with our
youngest citizens. In 2014, PNC celebrated its tenth anniversary of Grow Up Great, a
$350 million, multi-year investment in school readiness to help prepare children from
birth to age five — with a focus on underserved children - for success in school and
life. Our national partners are Sesame Workshop, PBS Kids, Fred Rogers’ Family
Communications Inc. and the National Head Start Association.

The program includes PNC Foundation grants to early childhood organizations,
employee volunteerism, advocacy efforts and educational materials for children,
parents and educators. Our newest materials are the bilingual Sesame Street “For
Me, For You, For Later —First Steps to Spending, Sharing, and Saving” kit which
includes an interactive DVD, magazine for parents and caregivers, and activity books
and cards for children. This kit is available to the public for free at all PNC branch
locations.

PNC'’s Financial Education Initiative for Young Children focuses on preschoolers,
their parents, caregivers and teachers to enhance financial education for families,
providing them with an early start to smart money management. The initiative
includes bi-lingual community outreach kits - For Me, For You, For Later —First
Steps to Spending, Sharing, and Saving, grants for non-profits organizations to
facilitate financial education instruction, and a public awareness campaign to
highlight lessons and available materials to improve financial education. Partners
include the Please Touch Museum and DVAEYC (Delaware Association for the
Education of Young Children).

PNC Grow Up Great with Science is an initiative that supports pre-school teachers in
making science come alive in the classroom—and prepares their students for
kindergarten and beyond—as fully engaged, active learners. Partners include the
Franklin Institute and the Academy of Natural Sciences.

Full-time PNC employees are given 40 hours of paid time off each year to volunteer
for Grow Up Great. Through this volunteerism, PNC has conducted pre-school
collection drives, built new pre-school libraries at five partner Head Start centers
and filled those bookshelves with thousands of new pre-school books.

For the past eight years, PNC has been the presenting sponsor of the DVAEYC
(Delaware Valley Association for the Education of Young Children) Conference. The
DVAEYC Conference is the largest professional development event for early
childhood education professionals and providers in the Greater Philadelphia Region.
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A unique component of the alliance is DVAEYC's incorporation of PNC Grow Up
Great partners into their conference programming. Over 20 PNC employee
volunteers were onsite at the conference, greeting attendees and distributing Grow
Up Great materials.

PNC continues to participate in Pennsylvania’s Educational Improvement Tax Credit
program. Through use of state tax credits, we have contributed more than $10.3
million over 13 years to non-profit scholarship and educational improvement
organizations.

PNC'’s commitment also extends to higher education. PNC’s 81 million grant created
the first-ever PNC Professorship in Early Childhood Education at Temple
University's College of Education. With Dr. Barbara Wasik in the position, Temple is
assisting young children both through existing alliances with city schools and an
ambitious research agenda focusing on early childhood education and literacy.

Commitment to Local Businesses:

PNC has been the presenting sponsor of the Delaware Valley Association for the
Education of Young Children Conference for the last 7 years. This conference
attracts 1,500 early childhood educators, program directors, professional
development experts, and policy advocates to the City of Philadelphia.

PNC was a major sponsor of the 2013 National Urban League Conference in
Philadelphia, which attracted several thousand attendees from across the nation.

PNC is an active member of the Greater Philadelphia Chamber of Commerce, and
sponsors a number of programs through the Chamber including: The Small
Business Award, The Paradigm Awards, The Arts & Business Council.

PNC provides support to Visit Philadelphia, and is an annual sponsor of the annual
Hospitality Leaders Luncheon.

PNC has supported businesses in the Philadelphia community through branch
hosted events designed to educate and support their growth. Events included panel
discussions on marketing, human resource management and obtaining credit.

PNC salutes the businesses in our community during the month of May which has
been designated nationally as Small Business Month. During this month we invite
our business customers and the community at large to participate in webinars which
range in topics but include “How to Grow your Business” and “How to take a
Small Business and Grow to an Industrial Player”.

During the month of May, we are hosting our annual Women in Business Blitz. For
one week, teams across lines of business meet with women in business, women of
influence and decision makers in small businesses. In Philadelphia we have more
than 60 teams participating with a goal of meeting with more than 300 women in
our business community. QOur theme this year is “Unlocking Opportunities.”
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Discussions will be focused on managing cash flow through all aspects of the
business operating cycle so the business is well positioned to capitalize on any
opportunities that are presented.






