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D.  COMMUNITY REINVESTMENT GOALS 

Financial institution’s annual Community Reinvestment Goals should include 
information on the number of small business loans, home mortgages, home improvement 
loans, and community development investments to be made within low and moderate-
income neighborhoods within the City of Philadelphia. 

a. Provide an overview of the financial institution’s annual Community
Reinvestment Goals.

b. Provide the number of small business loans, home mortgages, home
improvement loans, and community development investments to be made
within low and moderate-income neighborhoods within the City of
Philadelphia.

Type 2013 Goals 2013 Results 2014 Goals 
Small Business Loans 250 265* 250 

Home Mortgages 400 327 400 

Home Improvement Loans 500 329 500 

Community Development 
Investments 

95 245 95 

*Includes only those loans to businesses with revenues less than or equal to $1 million.
If applicable, explain why previous year results did not meet the stated goal. 

Citizens Bank uses a comprehensive approach to developing its annual CRA 
goals. Goals are reviewed against performance on a monthly basis and semi-
annual meetings held with a CRA State Market Leadership Team.  

Home Improvement Lending:  To address the shortfall in Home Improvement 
Lending, the Bank will partner with the Philadelphia Housing Authority to 
source qualified applicants for the Mini PHIL and PHIL Plus loan products in 
low to mod-income census tracts. 

Home Mortgage Lending:  Citizens is currently in the process of hiring a 
significant number of new mortgage loan originators. This should 
significantly increase the number of loan originations in 2014. 
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c. Provide the actual number and dollar amounts of small business loans, home
mortgages, home improvement loans, community development investments,
consumer loans, and other commercial loans made in neighborhoods within
the City of Philadelphia.

Calendar Year 2013      
Number of Loans by Income 

Type Low Mod Mid Upp NA Total 
Residential Mortgage 124 203 95 35 2 459 

Home Improvement 159 170 53 22 0 404 

Small Business Loans 125 140 161 111 22 559 

Community 
Development 

2 0 0 0 1 3 

Consumer Loans 444 584 389 126 3 1,546 

Other Commercial 
Loans 

0 0 0 0 0 0 

Total: 854 1,097 698 294 28 2,971 

*How many business
loans were originated? 

N/A N/A N/A N/A N/A 

*Uncertain if this question pertains to all business loans or small business loans.

Value of Loans ($) by Income 
Type Low Mod Mid Upp NA Total 
Residential Mortgage $13,415 $24,927 $18,678 $11,701 $193 $68,914 

Home Improvement $1,589 $2,342 $7,740 $1,063 $0 $12,734 

Small Business Loans $6,205 $2,687 $4,846 $6,244 $3,086 $23,068 

Community 
Development 

$8,584 $0 $0 $0 $5,000 $13,584 

Consumer Loans $10,364 $24,111 $32,455 $17,456 $216 $84,602 

Other Commercial 
Loans 

$0 $0 $0 $0 $0 $0 

Total: $40,157 $54,067 $63,719 $36,464 $8,495 $202,902 

% of Consumer Loans 
made through Credit 
Cards* 

NA NA NA NA NA NA 

*Do not submit consumer loans as part of our CRA purposes.
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d. Provide information on other types of community development investments
made in neighborhoods within the City of Philadelphia (for example: Grants,
Education, Public or related Commercial Development).

Citizens Bank’s strong commitment to servicing the critical needs of the 
neighborhood where the Bank conducts business is reflected in our 
community development investments and our charitable foundation. Our 
funding priorities for 2013 comprised of program support to key community 
organizations dedicated to affordable housing, economic development and 
critical human services such as hunger. Some of the programs and initiatives 
supported include the Local Initiatives Support Corporation’s Sustainable 
Communities’ West Philadelphia and East North Philadelphia Programs, the 
Urban Affairs Coalition’s FAN Clubs and the Citizens Bank Champion in 
Action Program which included Rebuilding Together Philadelphia for 
strengthening communities. 

2013 Community Development Investments Foundation Support:  $1,108,600 


	Calendar Year 2013
	INTRODUCTION:
	WHAT IS COMPLIANCE:
	GENERAL INSTRUCTIONS:
	The following institutions are required to respond to this RFI:
	Source:    Philadelphia City Code
	R.F.I.  QUESTIONNAIRE
	TABLE OF CONTENTS
	A.  FINANCIAL INSTITUTION
	B.  CASH DEPOSIT INSURANCE & COLLATERAL
	D.    COMMUNITY REINVESTMENT GOALS

	Benchmark    List Asset Value         List Total Deposits
	Calendar Year   Profitable  Amount of Profit    Not Profitable   Loss Amount
	B. CASH DEPOSIT INSURANCE & COLLATERAL
	C. POLICY STATEMENTS
	Calendar Year 2013


	Yes    No

	Number Bank Branches
	Location    
	Number of Employees
	Location   
	Male
	Gender   



