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D.  COMMUNITY REINVESTMENT GOALS 

Financial institution’s annual Community Reinvestment Goals should include 
information on the number of small business loans, home mortgages, home improvement 
loans, and community development investments to be made within low and moderate-
income neighborhoods within the City of Philadelphia. 

1. Provide an overview of the financial institution’s annual Community
Reinvestment Goals.



9 

2. Provide the number of small business loans, home mortgages, home
improvement loans, and community development investments to be made
within low and moderate-income neighborhoods within the City of
Philadelphia.

Type 2016 Goals 2016 Results 2017 Goals 
Small Business Loans 180 144 144 

Home Mortgages 134 108 126 

Home Improvement Loans 110 85 85 

Community Development 
Investments 

69 65 65 

If applicable, explain why previous year results did not meet the stated goal. 

Citizens Bank uses a comprehensive approach to developing its annual CRA 
goals. Goals are reviewed against performance on a monthly basis and 
quarterly meetings held with a CRA State Market Leadership Team. 
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We continue to utilize our partnerships with housing and business 
organizations to increase awareness of our mortgage and small business 
products. 

The transition and implementation of a new loan origination system in 2015  
impacted our overall lending volumes and system capabilities. We are 
confident and committed to this lending space and believe the  retooling of 
our systems and product launches will have a positive impact. We have 
executed on the following activities to shore up our performance. 

• FHA retraining is presently taking place.
• Staff have been trained and PHFA and product was launched in 2/17 after a
3  
            year hiatus 
• Home Ready product added to our product suite
• Down payment assistance program is competitive in the market
• Destination Home Product is a strong product and continues to help drive
the           
business. 
• Recruitment efforts of CRA lo’s continues and helps drive performance.
• Local CRA officers work collaboratively with affordable housing not for
profits to help educate first time home buyers. 
• Unsecured home improvement product is strong and fills a need in the
community. 
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3. Provide the actual number and dollar amounts of small business loans, home
mortgages, home improvement loans, community development investments,
consumer loans, and other commercial loans made in neighborhoods within
the City of Philadelphia.

Calendar Year 2016      
Number of Loans by Income 

Type Low Mod Mid Upp Total 
Residential 
Mortgage 

29 79 103 113 324 

Home Improvement 29 56 34 8 127 
Small Business 
Loans 

41 103 110 178 432 

Community 
Development 

3 4 0 2 9 

Consumer Loans N/A N/A N/A N/A N/A 
Other Commercial 
Loans 

0 0 0 0 0 

Total: 102 242 247 301 892 

How many business 
loans were 
originated? 

41 103 110 178 432 

Value of Loans ($1,000s) by Income 
Type Low Mod Mid Upp Total 
Residential 
Mortgage 

7,224 15,713 22,483 40,397 85,817 

Home Improvement 222 9,433 831 23,524 34,010 
Small Business 
Loans 

3,536 7,028 5,598 13,676 29,838 

Community 
Development 

18,415 17,210 0 5,300 40,925 

Consumer Loans N/A N/A N/A N/A N/A 
Other Commercial 
Loans 

0 0 0 0 0 

Total: 29,397 49,384 28,912 82,897 190,590 

% of Consumer N/A N/A N/A N/A N/A 
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Loans made through 
Credit Cards 

4. Provide information on other types of community development investments
made in neighborhoods within the City of Philadelphia (for example: Grants,
Education, Public or related Commercial Development).



13 

Citizens Bank’s strong commitment to servicing the critical needs of the neighborhoods 
where the Bank conducts business is reflected in its community development investments 
and charitable contributions. Citizens Helping Citizens is the bank’s comprehensive 
community engagement effort that leverages the strengths of the company and the skills of its 
colleagues to enhance the communities where it does business.  

In 2016, Citizens Bank contributed $14 million to support community activities and events 
across its footprint. Citizens Bank colleagues contributed more than 89,000 volunteer hours 
and executives provided leadership by serving on community boards and championing 
efforts to raise awareness and funds for key causes.  
Funding priorities for 2016 consisted of program support in four specific areas that fortify the 
economic vitality of our neighborhoods: fighting hunger; providing shelter; teaching money 
management and strengthening communities. Signature initiatives include:  

Champions in Action – Since 2004, Citizens has awarded more than $1.16 million to 42 
organizations in the Greater Philadelphia area through Champions in Action, a unique 
initiative designed to provide financial, volunteer, and promotional support for nonprofit 
organizations that are addressing the needs and social challenges of our diverse 
neighborhoods. In Philadelphia, we’ve partnered with NBC10/Telemundo62 and 
Philadelphia Media Network on the program. In 2016, two $35,000 awards were made to 
The Workforce Institute and Interim House. 

Citizens Helping Citizens Manage Money – In 2016, Citizens Bank awarded $225,000 to 9 
nonprofits in Pennsylvania, New Jersey and Delaware as part of the Citizens Helping 
Citizens Manage Money initiative. Citizens’ multi-faceted financial education program 
leverages the financial planning expertise of its bankers and its partnerships with local 
nonprofits focused on financial education. These organizations received a contribution in 
recognition of and to further support their commitments to teaching youth and adults about 
financial literacy and the importance of managing money effectively.  

Phans Feeding Families – Citizens Bank has partnered with The Philadelphia Phillies in the 
Phans Feeding Families program since 2010. This initiative raises money and collects food to 
feed the nearly one million people in the Delaware Valley that are at risk of hunger. In 2016, 
Citizens Bank donated $40,000 to the cause, with proceeds benefiting Philabundance, the 
region’s largest hunger relief organization. The partnership resulted in 37,534 meals donated 
to those in need and a 121% increase in YOY donations.    

Other contributions were made to the Free Library of Philadelphia Foundation Neighborhood 
Job Fairs, the Urban Affairs Coalition FAN Clubs, Philadelphia Youth Network Work Ready 
Program, University City District’s West Philadelphia Skills Initiative, The American Red 
Cross of Eastern PA and the Philadelphia Fire Department’s No More Fire Deaths Task 
Force,  and the Project Home Adult Learning and Workforce Development. Citizens Bank 
also provides funding to The African American Museum in Philadelphia to support 
subsidized admission throughout the Martin Luther King, Jr. Day weekend. 

In June 2003, Citizens Bank and the Phillies announced a 25-year partnership that included 
naming rights to the team’s new, world-class ballpark and a broad-based, innovative media 
package. Since Citizens Bank Park opened in 2004, Citizens Bank has worked with the 
Phillies to expand and enhance community outreach, including:  

1. Citizens Bank developed the Helping Hand Glove donation program for children who
play in the Phillies Jr. RBI League. Each year more than 6,000 inner city children under the 
age of 12 participate in a program that teaches them about baseball, sportsmanship and 
teamwork. Since developing the program, Citizens Bank has purchased, collected and 
donated more than 10,000 baseball gloves to children who play in the Phillies Jr. RBI 
League.  

2. Since 2004, Citizens Bank has donated 1,500 game tickets each year to community groups
throughout Greater Philadelphia. 
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5. Briefly describe any lending outreach programs geared toward minorities,
low-income persons, immigrants, or women. This description should include
the targeted community, the type of product (i.e. commercial, home lending,
unsecured consumer) and any program outcomes.

See attachments that describe products targeted to low and moderate income 
individuals, families and neighborhoods. 
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APPENDIX II 
CITIZENS BANK  


LONG TERM COMMUNITY DEVELOPMENT PLAN 
PHILADELPHIA CITY CODE, CHAPTER 19-200 


 
 
Citizens Bank is pleased to respond to the Annual Lending Study commissioned by the 
City of Philadelphia examining the Lending Practices of Depository Banks. 
 
Background: All depositories are required to respond per Chapter 19-200 of the 
Philadelphia City Code as referenced: “Each depository shall also provide the City with 
a long term strategic plan to address disparities in its lending and investment activities. 
The strategic plan shall address how the depository will match or exceed peer lending 
performance in targeting capital access and credit needs disclosed in disparity studies 
commissioned by the City." 
 
FAIR LENDING 
Citizens has an enterprise wide fair lending program that monitors underwriting and 
pricing decisions as well as the location of our loan applications to identify any potential 
discriminatory patterns. We have fair lending policies, procedures, guidelines, and 
training to ensure our employees understand our commitment to non-discriminatory 
lending. We also provide guidelines to ensure our loan products are offered and 
serviced in a non-discriminatory manner. 
 
OVERVIEW 
In 2016 Citizens Bank of Pennsylvania was acknowledged by the FDIC with the top 
Community Reinvestment Act (CRA) rating of ‘Outstanding’ for the exam period of June 
30, 2010 – June 30, 2015. The FDIC determined that Citizens Bank has demonstrated 
an outstanding record of helping meet the needs of our assessment areas, including low 
and moderate income neighborhoods, in a manner that is consistent with our resources 
and capabilities. 
 
Citizens Bank is dedicated to building strong communities by: 
 


 Fostering the development and delivery of innovative products and services to 
support affordable housing, community and neighborhood stabilization 


 Coordinating community engagement and supporting financial education efforts 


  Providing access to capital in low to moderate income communities 
 
Consumer and Small Business Product Offerings 
 


 One Deposit Checking - With only one deposit monthly the maintenance fee is 
waived. Since it was started in 2014 it has been a popular account in low to 
moderate income neighborhoods.  


 CRA Mortgage Products - Feature low down payment requirements, in some 
cases no mortgage insurance requirement, and closing cost assistance.  
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 Unsecured Home Improvement Products - Offers reduced credit score 
requirements flexible underwriting terms.  


 Individual Development Accounts (IDA) - Assist LMI individuals to help meet 
specific financial goals such as, home ownership, education or small business 
investment. Citizens Bank has participated in select IDA programs, most recently in 
Philadelphia with the United Way.  


 SBA Loan Products - Support the needs of small business owners. 
 
HOME LENDING 
 
Per the 2015 Econsult Lending Study Citizens Bank received the 3rd highest home 
purchase lending composite score despite a large shift from 23.8 in 2014 to 3.46 in 
2015. During this period Citizens also outperformed city averages for the percentage of 
loans issued to borrowers in minority tracts (43.2% compared to 37.5%). 
 
It is important to note that the shift in the composite score was impacted by the 
transition and implementation of a new loan origination system in 2015 that impacted 
overall lending volumes and system capabilities. Citizens Bank is committed to this 
lending space and believes the retooling of Bank systems and product launches will 
have a positive impact. In 2017 the following activities have occurred to improve future 
performance: 
 


 FHA retraining has occurred 


 PHFA product was launched in 2/17 after a 3  year hiatus 


 Home Ready product added to Bank product suite 


 Down payment assistance program is competitive in the market 


 Destination Home Product is a strong product and continues to help drive the           
business. 


 Local CRA officers work collaboratively with affordable housing not for profits to help 
educate first time home buyers.  


 
Home Purchase/Affordable Housing Strategy: Provide low to moderate income 
homebuyers with the education and information necessary for them to obtain a 
mortgage. We will execute this strategy as follows: 
 


 Generate awareness of the Bank’s CRA loan products. 


 Continue to partner with organizations that support affordable housing initiatives and 
promote homeownership. 


 Provide products and services to meet the needs of low to moderate income 
homebuyers. 
 


Tactics: 
1. Create awareness of bank loan products: 


 Continuing education of mortgage loan officers and retail colleagues to 
ensure expertise in CRA products to effectively service low to moderate 
income individuals. 
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 Host mortgage lunch and learn sessions for housing counseling organizations 
like Urban League of Philadelphia, Esperanza, Finanta, Philadelphia 
Chinatown Development Corporation and Southwest CDC to discuss bank 
products and services and generate awareness amongst their diverse 
constituent base. 


 Work with Realtors who serve low to moderate income communities. 


 Communicate the introduction of new products and product changes to 
consumers, housing organizations and realtors via community outreach and 
marketing brochures: Destination Home Mortgage, Fannie Mae Home Ready, 
PFHA, VA, and Soft Second Mortgage Programs. 
 


2. Participate in homebuyer fairs, workshops and seminars that target a 
diverse potential consumer base: Clarifi, Southwest CDC, Dixon House, 
Affordable Housing Centers of Pennsylvania, Mt. Airy USA, Urban League of 
Philadelphia and Other fairs and seminars as identified.  
 


3. Conduct periodic review of products and programs to ensure positive 
impact in low to moderate income communities: Perform ongoing market 
review of mortgage products that includes feedback from housing counseling 
agency partners. 
 


4. Provide Mortgage Loan Officers with on-going training development to 
ensure expertise in CRA Loan Products. Monthly trainings are held for new 
mortgage loan officers to increase knowledge of CRA Products. Senior 
leadership is engaged with CRA mortgage loan officers to coach and develop 
best practices.  


 
SMALL BUSINESS LENDING 
 
Per the 2015 Econsult Lending Study Citizens Bank was ranked 5th in Small Business 
lending as compared to other City Depositories. This represents a decline from 4th in 
2014, however since 2015; the Bank’s rating has fluctuated between 3 and 5. According 
to the Econsult Lending Study, during this period Citizens Bank extended 448 loans to 
small businesses in Philadelphia County. 180 or (42%) of the loans were in LMI census 
tracts. 
 
Small Business Strategy: Sustain/increase viability of small businesses less than 
$1MM in revenues as well as those in targeted low and moderate income 
neighborhoods through technical assistance and access to capital. We will execute this 
strategy as follows:  
 


 Provide localized small business consultation sessions in targeted commercial 
corridors. 


 Provide access to credit to small businesses and non-profits in targeted 
neighborhoods and commercial corridors through products such as SBA lending as 
well as the promotion of our other small business products. 
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Tactics 


1. Provide localized small business consultation sessions in targeted 
commercial corridors: Partner with Entrepreneur Works, The Enterprise 
Center, Finanta and other CDFIs to provide on location consulting. Facilitate 
workshops on entrepreneurship topics in conjunction with CDFIs. Provide on-site 
business consulting to existing businesses in neighborhoods utilizing our branch 
network. 


 
2. Provide access to credit to small businesses and non-profits in targeted 


neighborhoods and commercial corridors: Match colleagues to business 
associations and other neighborhood business Centers of Influence to provide 
neighborhood contacts for banking advice and solutions. Conduct small business 
lunch and learns with CDFIs and small business technical organizations to 
increase their knowledge of the banks products and services. Participate in the 
City of Philadelphia’s Capital Consortium to improve access to capital for small 
businesses throughout the City of Philadelphia.  


 
ADDITIONAL COMMUNITY DEVELOPMENT ACTIVITIES IN PHILADELPHIA  
Citizens Bank understands that a good bank is at the heart of a community, and that 
investing in our communities enriches us all. That’s why Citizens Bank partners with 
local non-profit organizations to build vital connections to help communities prosper. 
Partnering organizations participate in a variety of community building activities 
including: helping individuals find affordable housing, workforce development, financial 
education, neighborhood revitalization and small business technical assistance.  
 
One of the ways in which Citizens Bank implements Community Development initiatives 
is through strong ongoing relationships with Community Partners. These are visible, 
known, respected and accomplished nonprofit organizations that work to improve the 
lives of low to moderate income households and/or small businesses. Partnership with 
these organizations is in several ways including: Board or Committee representation; 
volunteer financial education instructors; colleague engagement in their programs as 
panelists, subject matter experts and financial coaches.  
 
For well over 10 years Citizens Bank has maintained a robust financial literacy program 
in Philadelphia where colleagues have conducted financial education workshops 
throughout the City. These financial literacy programs assist families outside of the 
financial mainstream enhance their understanding of banking services available. 
Citizens Bank colleagues support and participate in a variety of Financial Education 
initiatives in Philadelphia, including but not limited to: Philadelphia Works, Urban Affairs 
Coalition, Uplift Solutions, School District of Philadelphia and First Time Home Buyer 
and Small Business Workshops with various organizations. 
 
In 2016, Citizens Bank awarded $225,000 to 9 nonprofits in Pennsylvania, New Jersey 


and Delaware as part of the Citizens Helping Citizens Manage Money initiative. 


Citizens’ multi-faceted financial education program leverages the financial planning 
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expertise of its bankers and its partnerships with local nonprofits focused on financial 


education. These organizations received a contribution in recognition of and to further 


support their commitments to teaching youth and adults about financial literacy and the 


importance of managing money effectively. Philadelphia based organizations that 


received this funding in 2016 include: Entrepreneur Works, Clarifi, The Enterprise 


Center, Finanta, United Way of Greater Philadelphia and Southern New Jersey and 


Urban Affairs Coalition (UAC).  


NEIGHBORHOOD ANALYSIS 
 
The home and business lending practices in nine City neighborhoods were examined by 
Econsult in the 2015 Lending Study. These neighborhoods contain census tracts 
classified as minority and low-to-moderate-income (LMI). All nine neighborhoods are 
located in areas where community development corporations and empowerment zones 
have been established. 
 
Citizens Bank made a total of 31 loans, or 6.5 percent, of its entire City lending, in six 
neighborhoods – the second highest number of loans for any single depository. For the 
second year in a row, Citizens Bank issued loans in the APM-serviced neighborhood as 
compared to 0 loans by the other Banks examined. Over 35 percent of Citizens Bank’s 
loans were made in the OARC neighborhood. Citizens issued 2.4 percent of all loans in 
that neighborhood, making it 3rd as compared to other lenders in that area. The 31 loans 
represent 6.54 percent of all lending done by Citizens in the City. 
 


BRANCH NETWORK  
Citizens Bank in the Philadelphia market has the largest branch network with 55 branch 
locations throughout the City of Philadelphia and branches located in all 10 Council 
Districts. 14 of the 55 branches are located in low and moderate income communities in 
the city. 








At Citizens Bank® we want to help make your dream of owning a home a reality. That’s why we created our closing cost 
and down payment assistance program.* When you buy a home, you may be eligible for a grant of up to 3 percent of 
your loan amount or $3,000, whichever is less. It’s applied to your closing costs or down payment, and no repayment  
is required.


Eligibility requirements:


• You are purchasing your primary residence. 
•  You are buying in a low-to-moderate census tract or have low-to-moderate income. 
•  You have not owned a home in the last three years.
•  You are purchasing a home in Connecticut, Delaware, Massachusetts, Michigan, New Hampshire, New Jersey, 


New York, Ohio, Pennsylvania, Rhode Island, Vermont or Virginia.


To learn more about this program or to find out if you might qualify, speak with a Citizens Bank loan officer today.


For mortgage financing information, contact:


We help citizens 
become successful 
homeowners. 
And that includes you.


*Available on a first-come/first-served basis until funds are exhausted. Subject to cancellation at any time. All loans subject to approval. Other restrictions apply. Mortgages are offered and originated by Citizens Bank, N.A. Citizens Bank® is a 
brand name of Citizens Bank, N.A. (NMLS ID# 433960) and Citizens Bank of Pennsylvania (NMLS ID# 522615). Citizens Bank, N.A and Citizens Bank of Pennsylvania are affiliates..  Equal Housing Lender. © 2017 Citizens Financial Group, 
Inc. All rights reserved. HLFL2017T_554769_CCDP


NMLS ID#


Loan Officer Name
Loan Officer Title


XXX-XXX-XXXX
loanofficer@citizensone.com


XXXXX







Imagine your big dreams 
with a small down payment.


The Citizens Bank® Destination Home Mortgage*.
Saving enough for a down payment and closing costs to buy a home can sometimes be challenging. To help our 
customers get a little further down the road to owning their own home, we offer the Destination Home Mortgage. 
It’s an affordable program that lets you put just 3% down on the purchase price, and best of all, there’s no monthly 
mortgage insurance requirement. Our program also features:


• Competitive rates
• Low cash reserve requirements
• Stable, fixed monthly mortgage payment
• Closing cost assistance/grant eligibility


At Citizens Bank, we believe in making the mortgage process clear and easy to understand. Speak with a Citizens Bank 
loan officer to learn more about the Destination Home Mortgage program.


For mortgage financing information, contact:


* Destination Home Mortgage is available only in Citizens Bank CRA Assessment areas and is limited to owner-occupied principal residences. Borrower income limits and property location restrictions apply. Subject to availability 
of program funds.


Mortgages are offered and originated by Citizens Bank, N.A. Citizens Bank® is a brand name of Citizens Bank, N.A. (NMLS ID# 433960) and Citizens Bank of Pennsylvania (NMLS ID# 522615). Citizens Bank, N.A. and Citizens Bank 
of Pennsylvania are affiliates. All loans are subject to approval.  Equal Housing Lender. HLFL2017T_554771_DestHome


Loan Officer Name 
Loan Officer Title 
NMLS ID# XXXXX
XXX-XXX-XXXX
loanofficer@citizensbank.com







Member FDIC.  Equal Housing Lender. *Applicant must live in a low or moderate income census tract or have income that is less than 80% of the area median income in the specific geography. Ask a Citizens Banker for details. All accounts and 
loans are subject to individual approval. All rates are subject to change without notice. Rates effective as of 4/27/2015. Citizens Bank is a brand name of Citizens Bank, N.A. (NMLS ID# 433960) and Citizens Bank of Pennsylvania (NMLS ID# 522615). 
Citizens Bank, N.A. and Citizens Bank of Pennsylvania are affiliates.  HLFL2035L_353001_EE


Concerned about the  
high cost of energy usage  
in your home? We can help.


Replacement windows? Central air conditioning or home heating system?  
Insulation or storm windows?


No matter what project you have in mind to weatherize or conserve energy in your home, just provide a cost estimate for the work 
and Citizens Bank has an easy way to make it affordable. The Citizens Bank Energy Efficiency Loan is available year-round for all 
types of energy conservation projects. It offers you:


•  A low monthly payment – just $29.08 a month when you borrow $1,000 at 3% APR for 36 months.


• No fees or closing costs.


• The Citizens Bank Energy Efficiency Loan is designed for low-to-moderate income homeowners.*


• Take advantage of our 90-day payment deferral option.


•  Have a larger home improvement project in mind? A 5% APR is available for loans up to $10,000 at terms up to  
7 years. For example, a $10,000 loan at 5% APR with a 7 year term will result in 84 monthly payments of $142.00.


The Citizens Bank Energy Efficiency Loan is just another way Citizens Bank is committed to helping build stronger communities. 
Don’t miss this great opportunity to save money and get a great low rate. To apply for a Citizens Bank Energy Efficiency Loan,  
just stop in to see us, or call 1-800-340-5626.


The Citizens Bank Energy Efficiency Loan


Borrow $1,000 - $3,000


No Fees or Closing Costs


Low Monthly Payment







Member FDIC.  Equal Housing Lender. *This income amount may vary depending on place of residence. Ask a Citizens Bank Banker for details. All accounts and loans are subject to individual approval. All rates subject to change 
without notice. Rates effective as of 4/27/2015. Citizens Bank is a brand name of Citizens Bank, N.A. (NMLS ID# 433960) and Citizens Bank of Pennsylvania (NMLS ID# 522615). Citizens Bank, N.A. and Citizens Bank of Pennsylvania 
are affiliates. HLFL2035L_353003_EZ


Thinking about making  
home improvements?
There’s practically nothing to it.


Remodeling a bathroom or kitchen? Need new carpets or flooring?


No matter what home improvement project you have in mind, Citizens Bank has an easy way to make it affordable. 
The EZ Home Improvement Loan. It offers:


• A low monthly payment - just $29.08 a month when you borrow $1,000 at 3% APR for 36 months.


• No fees or closing costs.


•  Flexible income requirements. The EZ Home Improvement Loan is designed especially for  
low-to-moderate income homeowners.*


• Take advantage of our 90-day payment deferral option.


•  Have a larger home improvement project in mind? A 6.0% APR is available for loans up to $10,000 at  
terms up to 7 years. For example, a $3,000 loan at 6.0% APR with a 5 year term will result in 60 monthly 
payments of $58.00.


The EZ Home Improvement Loan is just another way Citizens Bank is committed to helping build stronger communities.  
Don’t miss this great opportunity. To apply for an EZ Home Improvement Loan, just stop in to see us, or call 1-800-340-5626.


Borrow $1,000 at 3% APR with  
The EZ Home Improvement Loan







With HomeReady®, you’ll be surprised at how little cash you need to buy a home. Citizens Bank® is pleased to be able 
to offer you this special Fannie Mae mortgage program that features low down payment requirements.


This is how HomeReady® works for you:


• Down payment requirements as low as 3% for purchases of single-family, primary residences


• Flexible underwriting guidelines


• Reduced mortgage insurance coverage requirements for financing greater than 90%


•  Gift funds from acceptable sources and seller contributions allowed


• Competitive interest rates


Home buyer education is required for at least one borrower and income limitations may apply. 


For more details on the HomeReady® program, contact me today. 


HomeReady® is a registered trademark of Fannie Mae. Mortgages are offered and originated by Citizens Bank, N.A. Citizens Bank® is a brand name of Citizens Bank, N.A. (NMLS ID# 433960) and Citizens Bank of Pennsylvania  
(NMLS ID# 522615). Citizens Bank, N.A and Citizens Bank of Pennsylvania are affiliates. All loans are subject to approval.  Equal Housing Lender. HLFL2027T_557593_HReady


NMLS ID#


Take the  
step toward 
homeownership.


Loan Officer Name 


Loan Officer Title 
XXXXX


XXX-XXX-XXXX 


loanofficer@citizensbank.com
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Home Improvement


Looking For Money To Repair Your Home?


The Urban Affairs Coalition works with the City of Philadelphia and community lenders to offer flexible 


loans for eligible borrowers to repair their homes, make necessary improvements, and even consolidate 


debt. 


What Is Mini-PHIL-Plus?


The Mini-PHIL-Plus Home Improvement Repayment Program are two separate low-interest loan 


products (Mini-PHIL and PHIL-Plus) managed by CED to help Philadelphia homeowners improve, modify, or 


repair their homes. Currently, only the Mini-PHIL Program is accepting applications for loans from $1,000 - 


$15,000. Additionally, up to half of the loan can be used to pay off existing debt.


The Urban Affairs Coalition’s Community and Economic Development (CED) department believes every 


homeowner should be able to live safely and comfortably in their home, while also promoting healthy 


neighborhoods throughout Philadelphia.


 CED partners with Citizens Bank to distribute the loan, and works closely with over 20 nonprofit housing 


counseling agencies throughout the city to provide free assistance with the application referral.


Click here to learn about qualifications and how to apply.


Where Can I Learn More About Home Improvement?


UAC works with community organizations to provide home improvement workshops on a variety of topics such 


as avoiding scams, weatherization and choosing a contractor.


If you are interested in receiving a free workshop, please call 215-851-1847 today to schedule a date that 


works best for your group or organization.


If you are a Licensed Contractor who would like to share your services as a Mini-PHIL-Plus Partner, please fill 


out this form or call the Mini-PHIL-Plus Program Administrator at 215-851-1847.


Also check out our list of home improvement and contractor resources.


What If I Still Have Questions About The Mini-PHIL-Plus Program?


Click here for a complete list of frequently asked questions.
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Call the Urban Affairs Coalition’s Mini-PHIL-Plus Program Administrator at 215-851-1847.


Follow us @CEDPhilly for news and updates on community and economic development in Philadelphia!


SUBSCRIBE TO OUR NEWSLETTER enter your email address...
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We’re opening doors 
all over Pennsylvania.


Your own home! It’s the American Dream and one of the biggest investments you’ll make in your lifetime. At Citizens Bank®, 
we’re pleased to offer Pennsylvania Housing Finance Agency (PHFA) affordable mortgage programs designed to help make 
your dream of owning a home a reality. PHFA loans are available to Pennsylvania residents.


THESE FIXED-RATE LOAN PROGRAMS FEATURE: TO BE ELIGIBLE, BORROWERS MUST:


•  Low interest rates. Below-market rates can help make your 
monthly housing payment lower.


•  Low down payment requirements. Finance up to 97% of the 
purchase price of the house. Plus, you can use up to 6% in seller 
contributions, depending on the program.


•  Down payment assistance. In addition to its first mortgage 
programs, PHFA offers a second mortgage program to help 
qualified borrowers who need down payment and closing cost 
assistance.


• Purchase a principal residence in Pennsylvania.


•  Meet household income limits and purchase price restrictions. 
Speak with your Citizens Bank loan officer to learn more.


•  Be a first-time home buyer or have not owned a primary residence 
within the past three years, unless the purchased property is 
located in an area specifically targeted by PHFA. 


• Complete an approved home buyer education course.


For more information, contact me today!


NMLS ID#


Mortgages are offered and originated by Citizens Bank, N.A. Citizens Bank® is a brand name of Citizens Bank, N.A. (NMLS ID# 433960) and Citizens Bank of Pennsylvania (NMLS ID# 522615). Citizens Bank, N.A and Citizens Bank 
of Pennsylvania are affiliates. All loans are subject to approval.  Equal Housing Lender. HLFL2106M_524989_PA


Loan Officer Name
Loan Officer Title


XXXXX
XXX-XXX-XXXX
loanofficer@citizensbank.com
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