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D.  COMMUNITY REINVESTMENT GOALS 

Financial institution’s annual Community Reinvestment Goals should include 
information on the number of small business loans, home mortgages, home improvement 
loans, and community development investments to be made within low and moderate-
income neighborhoods within the City of Philadelphia. 

a. Provide an overview of the financial institution’s annual Community
Reinvestment Goals.

b. Provide the number of small business loans, home mortgages, home
improvement loans, and community development investments to be made
within low and moderate-income neighborhoods within the City of
Philadelphia.

Type 2013 Goals 2013 Results 2014 Goals 

Small Business Loans Goals are 
established 
against peer 
100% 

422 totaling 
$1.8 million 

N/A 

Home Mortgages Goals are 
established 
against peer 
100% 

467 totaling 
$49.5 million 

N/A 

Home Improvement Loans Goals are 
established 
against peer 
100% 

1 totaling 
$0.16 million 

N/A 

Community Development 
Investments 

$17.36 
million 

$16.4 million N/A 

CRA goals are established at the assessment area level and not at the county 
level and are subject to change during the course of the current year. 

The Community Reinvestment goals for 2013: 

Community Development Investments: $17.36 million 

Community Development Loans:  $20.83 million 

HMDA reportable loans are based against peer at 100% 
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If applicable, explain why previous year results did not meet the stated goal. 

c. Provide the actual number and dollar amounts of small business loans, home
mortgages, home improvement loans, community development investments,
consumer loans, and other commercial loans made in neighborhoods within
the City of Philadelphia.

Calendar Year 2013 
Number of Loans by Income 

Type Low  Mod Mid Upp Total
Residential Mortgage 163 304 257 194 918
Home Improvement 0 1 2 0 3
Small Business Loans 213 209 186 127 749
Community 
Development 

2 0 0 0 2

Consumer Loans 57 61 30 20 168
Other Commercial Loans N/A N/A N/A N/A N/A 
Total: 435 575 1,010 341 1,840

How many business 
loans were originated? 

213 209 186 127 749

Value of Loans ($) by Income 
Type Low Mod Mid Upp Total
Residential Mortgage 14,898 34,615 40,798 41,715 132,026 
Home Improvement 0 159 381 0 540
Small Business Loans 979 861 1,422 1,008 4,320
Community 
Development 

16,400 0 0 0 16,400

Consumer Loans 279 591 574 356 1800
Other Commercial Loans N/A N/A N/A N/A N/A 
Total: 32,556 36,226 43,175 43,079 155,086 

% of Consumer Loans 
made through Credit 
Cards 97.25% 96.80% 97.08% 97.18% 97.05% 

Due to the complex structure and long lead time of most Community 
Development Investments, it is often not possible to match a goal exactly on 
an annual basis.  However, in 2013, the Bank completed 95% of its 
established goal.  Please note in 2012, the Bank originated $68.9 million of 
Community Development Investments versus a goal of $12.7 million. 
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d. Provide information on other types of community development investments
made in neighborhoods within the City of Philadelphia (for example: Grants,
Education, Public or related Commercial Development).

In Philadelphia and across the nation, Citibank is an acknowledged leader in 
Community Reinvestment initiatives.  We are looked upon as a leader in 
Philadelphia’s historic Community Reinvestment Activities (CRA) efforts 
through the strategic use of our foundation grants and contributions, as well 
as our representation on important CRA boards and committees. 

In 2012 and 2013, City Community Capital, in partnership with Citi 
Community Development moved to the final stages on a $42 million 
financing and New Market Tax Credit deal with the Philadelphia Chinatown 
Development Corporation that will enable the construction of a 23-story 
mixed-use apartment-commercial-retail tower at 9th and Vine Sts. In 
addition, Citi Community Development was the driving force behind the 
Association of Puerto Ricans on the March’s (APM) ultimately successful 
effort to move forward with its $48 million Paseo Verde Transit Oriented 
Development (TOD) project, with occupancy taking place in the late winter 
and early spring of 2014. Citi provided APM with more than $150,000 in 
planning grants over three years and worked diligently behind the scenes to 
assist the group in fulfilling its goal of enacting TOD legislation in the City 
Council.  With Citi’s support, construction began in May 2012.   

Citi also financed the creation of the Financial Opportunities Center in North 
Philadelphia.  The Center, which is now in operation, provides low and 
moderate income residents with a variety of financial services including 
EITC tax preparation and pre- and post-purchase counseling.   

Following are details of some of Citi’s specific actions and investments in the 
City of Philadelphia: 

• Joint funding from Citi and the William Penn Foundation enabled Mayor
Nutter to successfully challenge to the U.S. Census, demonstrating once-and-
for-all that Philadelphia’s population decline had halted and indeed, reversed. 

• Citi fulfilled its promise to the residents of Germantown by opening a
new full-service branch at 301 W. Chelten Ave. The branch, which closed 
along with all other Citibank branches on March 21, 2014, served as 
headquarters of Citi’s mortgage loan origination efforts in Philadelphia. A 
manager and a full staff of six community development mortgage officers 
were hired, including officers dedicated to CRA lending and new business 
development.  

• Citi worked with the Philadelphia Redevelopment Authority to develop a
new Neighborhood Stabilization Program (NSP) version of its Home Run 
mortgage product. It also entered into a $50,000 contract with Mt. Airy USA 
to assist in its NSP introduction and sales effort. Several mortgages have 
already closed. 
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• Citi’s Director of Community Development continues to serve as co-chair
of the Urban Affairs Coalition’s Mortgage Foreclosure Prevention Task 
Force. The task force has been central in efforts to restore the Home Owner 
Emergency Assistance Program and working with the U.S. Attorney’s office 
to root out and prevent mortgage fraud. The Citi Foundation provided 
$600,000 to fund Philadelphia’s participation in its innovative, five-year Citi 
Post-Secondary Success Program. 

• The Citi Foundation provided more than $70,000 in annual funding to
Clarifi (formerly the Consumer Credit Counseling Service of the Delaware 
Valley) to fund its Financially Hers and Education Financing Services (EFS) 
programs. Financially Hers provides financial education classes to more than 
400 women annually. 

• Citi is represented at the board level at APM, Entrepreneur Works,
Habitat for Humanity and at the committee level, at the Urban Affairs 
Coalition, where Citi’s Community Development Director has worked with 
representatives of other banks to increase CDFI lending in Philadelphia and at 
Philadelphia Association of Community Development Corporations, where it 
provided $50,000 in funding for the first-ever economic study of 
Philadelphia’s Community Development Corporation industry. 

• Citi and Philadelphia Parking Authority -- Citi partnered with Streetline
to help solve Philadelphia’s budget and traffic problem with technology.   
The Philadelphia Parking Authority (PPA) oversees 14,500 on-street metered 
parking spaces and 17,000 off-street facilities.  By implementing the 
Streetline solution PPA was able to bring together all aspects of parking 
management technology in one integrated system – from street level sensors 
to mobile apps, analytics and system management software.  Key benefits 
include: 

– Reduce traffic congestion

– Reduce carbon emissions

– Dramatically increase citation revenue

– Optimize parking availability through dynamic demand pricing

– Reduce parking enforcement costs

– Increase parking availability at local businesses.

Local community reinvestment organizations which have received Citi 
funding include: 

• Mayor’s Office of Education

• Association of Puerto Ricans on the March

• Urban Affairs Coalition

• Philadelphia Education Fund
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• New Kensington CDC

• Philadelphia Association of CDCs

• Project H.O.M.E.

• Philadelphia VIP

• Women’s Opportunity Resource Center

• Regional Housing Legal Services

• Philadelphia Futures

• Philadelphia High School Academies

• Mt. Airy USA

• Clarifi (formerly the Consumer Credit Counseling Service of the
Delaware Valley) 

e. Briefly describe any lending outreach programs geared toward minorities,
low-income persons, immigrants, or women. This description should include
the targeted community, the type of product (i.e. commercial, home lending,
unsecured consumer) and any program outcomes.

As promised, Citibank opened a full-service branch in Germantown offering 
a full-range of products, including conventional mortgage loans as well as 
mortgage products tailored to first-time and low- to-moderate-income home 
buyers. Until it closed as part of a national retail banking restructuring, the 
new branch was the first new banking services office to open in Germantown 
in the past 20 years, according to the Philadelphia City Planning Commission. 

Citi also made substantial investments in the Philadelphia community over 
the past few years, including committing more than $825,000 to programs 
related to college access and success like the Citi Post Secondary Success 
Program.  Citi also provides funding for programs that support small business 
development and financial inclusion, including the Circles of Success 
Entrepreneurship Program and the Financially Hers Workshops for low-and-
moderate income women. 




