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D. Community Reinvestment Goals 
Financial institution’s annual Community Reinvestment Goals should include information on the number of 
small business loans, home mortgages, home improvement loans, and community development investments 
to be made within low and moderate-income neighborhoods within the City of Philadelphia. 

a. Provide an overview of the financial institution’s annual Community Reinvestment Goals.

Bank of America’s leadership in providing financial services to underserved communities helps set opportunity in

motion: providing capital to small businesses and low- and moderate-income (LMI) communities, fueling 

economic development, and creating economically vibrant neighborhoods through philanthropic investments.

During its most recent Community Reinvestment Act (CRA) exam issued in 2010 covering January 1, 2007 – March 

31, 2009, the Office of the Comptroller of the Currency recognized Bank of America’s ongoing effort to support

underserved communities with its highest rating: “Outstanding.” This is the company’s seventh consecutive

“Outstanding” rating. 

Bank of America achieves CRA goals through a variety of community development initiatives including flexible

and innovative mortgage, small business and consumer loan products; investments in Low Income Housing,

Historic and New Markets Tax Credits; Community Development Financial Institutions (CDFIs); Contributions to

nonprofits; qualified Real Estate and Commercial Community Development Loans; and a variety of Community

Development Services including volunteer efforts in the community through delivery of financial literacy

education and participation on nonprofit boards and committees.

The CRA rating for the multistate MSA Philadelphia-Camden-Wilmington (PA-NJ-DE) Multistate MSA is

Outstanding.

The Lending Test is rated: High Satisfactory 

The Investment Test is rated: Outstanding 

The Service Test is rated: Outstanding 

The major factors that support this rating include: 

- Lending levels that reflect excellent responsiveness to the credit needs of the multistate MSA; 
- Good distribution of loans among both geographies and borrowers of different income levels within the 

multistate MSA; 
- Investment volume that reflects an excellent level of responsiveness to the needs of the multistate MSA; 

and 
- Provision of combined retail banking and community development services that shows excellent 

responsiveness to banking and community needs. 
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b. Provide the number of small business loans, home mortgages, home improvement loans, and community
development investments to be made within low and moderate-income neighborhoods within the City of
Philadelphia.

Type 2013 Goals 2013 Results 2014 Goals 

Small Business Loans n/a 971 n/a 

Home Mortgages n/a 874 n/a 

Home Improvement Loans n/a 11 n/a 

Community Development 
Investments 

n/a 32 n/a 

Lines of business no longer report goals based on geography in these areas 

c. Provide the actual number and dollar amounts of small business loans, home mortgages, home
improvement loans, community development investments, consumer loans, and other commercial loans
made in neighborhoods within the City of Philadelphia. (1)

Calendar Year 2013 
Number of Loans by Income 

Type Low Mod Mid Upp Total 

Residential Mortgage 168 285 249 172 874 

Home Improvement 2 5 3 1 11 

Small Business Loans 204 222 293 229 971 

Community Development 10 3 4 4 32 

Consumer Loans (2) 8 17 22 9 56 

Other Commercial Loans n/a n/a n/a n/a n/a 

Total: 392 532 293 229 971 

How many business loans 
were originated? 

204 222 293 229 971 

(1) Includes Census Tracts in Philadelphia County 

(2) Consumer Loans are not provided to regulatory agencies for HMDA or CRA purposes 
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Value of Loans ($) by Income 

Type Low Mod Mid Upp Total 

Residential Mortgage $18,159,000 $32,974,000 $49,916,00 $51,244,000 $152,293,000 

Home Improvement $201,000 $431,000 $464,000 $140,000 $1,236,000 

Small Business Loans $11,822,922 $16,403,630 $9,734,607 $9,416,721 $47,377,880 

Community Development $5,188,000 $130,000 $160,000 $165,000 $5,643,000 

Consumer Loans (2) $4,931,742 $4,976,737 $10,259,973 $4,558,815 $24,727,267 

Other Commercial Loans n/a n/a n/a n/a n/a 

Total: 

% of Consumer Loans 
made through Credit Cards 

(1) Includes Census Tracts in Philadelphia County 

(2) Consumer Loans are not provided to regulatory agencies for HMDA or CRA purposes 

d. Provide information on other types of community development investments made in neighborhoods
within the City of Philadelphia (for example: Grants, Education, Public or related Commercial
Development).

The Bank of America Charitable Foundation provides philanthropic support to address needs vital to the health of our 

communities by focusing on preserving neighborhoods, educating the workforce for 21st century jobs and addressing 

critical needs, such as hunger. In order to create greater impact, we leverage a powerful combination of local and 

national funding and volunteerism, addressing both the needs of the community and harnessing the passion of our 

employees. Bank of America provided grants to non-profits in Philadelphia totaling approximately $2,278,000 in 2013 -

this includes foundation grants to nonprofits based in Philadelphia ($2,052,000) as well as matching gifts ($226,000). 

Each employee of Bank of America is given the opportunity to match up to $5,000 in contributions. 

These activities help create a ripple effect of positive change and economic stability in all of our communities. Bank of 

America continues to focus on leadership and service through two signature programs in 40 communities across the 

U.S. Since 2004, through more than $150 million invested in communities, we’ve recognized nearly 700 nonprofits and 

1,600 students.

 Neighborhood Builders®: advancing the nonprofit sector through flexible funding and leadership training. In
Philadelphia this has included a $200,000 ($100,000 over two years) investment in the following 
organizations: 

o AchieveAbility
o Congreso de Latinos Unidos, Inc.
o Cradles to Crayons, primarily serves City of Philadelphia
o Philadelphia Mural Arts Advocate, Inc.
o Free Library of Philadelphia Foundation
o Urban Affairs Coalition 
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o Philadelphia Academies, Inc.
o The Enterprise Center 
o Mt. Airy USA
o Asociacion Puertorriquenos En Marcha 
o Children’s Literacy Initiative 
o Project H.O.M.E. 
o Center for Literacy, Inc.
o Pennsylvania Horticulture Society
o New Kensington Community Development Corporation
o Philabundance 
o People’s Emergency Center (2013)
o Tech Impact (2013)

 Students Leaders®: supporting community-minded high school students through a paid summer internship 
at a local nonprofit and leadership training. Five students participate from Philadelphia high schools and 
intern at the Philadelphia Youth Network.

The majority of Foundation giving was provided through our RFP Process in three key areas of Community Development, 

Education and Workforce Development and Critical Needs: 

Community Development – 2013 

o Housing remains a pressing issue in communities across the country. In response, we 
fund programs

o Focused on foreclosure counseling and mitigation, real estate owned disposition and 
affordable housing.

o In conjunction, we support programs that help individuals become more financially 
capable and that lead to long-term neighborhood stability. We recognize that large 
organizations, such as arts institutions and hospitals, are economic drivers for 
employment and contribute to the overall vitality of the community.  Grantees included:

o African American Museum in Philadelphia - $30,000 
o Asociacion Puertorriquenos En Marcha (APM) - $35,000 
o Ceiba - $7,500 
o Community Design Collaborative - $10,000
o Consumer Credit Counseling of Delaware Valley - $25,000
o Fairmount Park Conservancy - $25,000 
o Habitat for Humanity of Philadelphia - $25,000
o Kimmel Center for the Performing Arts - $25,000 
o Mann Center for the Performing Arts - $15,000 
o Philadelphia Association of Community Development Corporations - $20,000 
o Philadelphia Chinatown Development Corporation - $15,000
o Southwest CDC - $5,000 
o The Philadelphia Zoo - $25,000
o Urban Affairs Coalition - $35,000 

Workforce Development and Education - 2013 

Connecting individuals to employment opportunities is a key component contributing to each community’s economic 

growth. That’s why we are supporting workforce development and educational opportunities that help the unemployed 

and underserved obtain the training and education that translate into post-secondary completion and employment. 
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Work Ready - In 2013, in addition to our internal Student Leader Program, through the Bank of America Summer Youth 

Employment Initiative again provided a $60,000 to Philadelphia Youth Network in support of Work Ready Philadelphia. 

The initiative provided 36 teens with job opportunities through at local nonprofits and small businesses in the Philadelphia 

area and will support a learning and skill-development series for participating teens. In 2014 Bank of America will be 

supporting four interns from Philadelphia High Schools in our banking centers over the summer. 

Grantees included: 

o Center for Literacy - $10,000
o City Year Greater Philadelphia - $75,000 
o Community College of Philadelphia Foundation - $15,000 
o Congreso De Latinos Unidos - $30,000 
o Energy Coordinating Agency of Philadelphia - $50,000 
o Entrepreneur Works Fund - $7,500 
o Free Library of Philadelphia - $15,000 
o Girl Scouts of Eastern PA - $5,000
o Greater Philadelphia Hispanic Chamber of Commerce - $15,000 
o JEVS Human Services - $15,000
o Junior Achievement - $20,000
o Network for Teaching Entrepreneurship - $20,000
o NPower Pennsylvania - $15,000
o Philadelphia Academies - $30,000 
o Philadelphia Education Fund - $35,000 
o Philadelphia Mural Arts Program - $60,000 
o Philadelphia Youth Network - $60,000 
o Teach for America - $25,000
o Tech Impact - $15,000 (+ first payment of Neighborhood Builder - $100,000) 
o University City District - $10,000
o Urban League of Philadelphia - $30,000 
o Welcoming Center for New Pennsylvanians - $15,000 
o YMCA of Philadelphia & Vicinity - $10,000 

Critical Needs – 2013 

Individuals and families continue to need significant assistance with basic human needs, such as hunger.  Our philanthropic 

support is focused on helping individuals at their point of need, from immediate concerns, such as shelter, to addressing 

barriers to accessing benefits and resources. 

 Grantees included: 

o AchieveAbility - $100,000 (Neighborhood Builder)
o Bethesda Project - $10,000
o Cradles to Crayons - $100,000 (Neighborhood Builder)
o DePaul USA - $10,000 
o Klein Jewish Community Center - $7,5000 
o LIFT Philadelphia - $7,500 
o MANNA - $15,000 
o Mazzoni Center - $5,000 
o Pathways PA - $8,000 
o People’s Emergency Center - $50,000 (+ Neighborhood Builder first payment - $100,000) 
o Philabundance - $50,000
o Project HOME - $40,000 
o United Way of Greater Philadelphia and Southern New Jersey - $50,000

Arts & Culture 
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Bank of America’s commitment to arts and culture is based in the belief that a strong and thriving cultural community not 

only enriches civic life, but also plays an important economic role in helping to spur urban renewal, attract new businesses, 

draw tourism and spark innovation.  

Pennsylvania Horticultural Society - In 2013 Bank of America continued its official sponsorship of the PHS 

Philadelphia Flower Show. The economic impact of the Philadelphia International Flower Show extends longer than the 

eight-day event and beyond the Pennsylvania Convention Center. A study conducted found that the Flower Show provides 

an economic benefit to the Greater Philadelphia region of $61 million, including the equivalent of 637 full-time jobs, $8 

million in city, state and federal tax revenue and 25,000 hotel room nights.  At the 2014 Flower Show Bank of America 

loaned 6 Warhol Flower prints for the duration of the Show.  

Philadelphia Museum of Art Receives Bank of America Art Conservation Grant - In 2013 a significant national grant was 

provided to the Philadelphia Museum of Art for the restoration of the iconic Diana sculpture on the top of the museum’s 
Great Stair Hall. This project was one of only four chosen throughout the United States. 

Museum of the American Revolution – Bank of America has committed an anchor institution grant to the Museum that 

will complete the visitor’s experience in the Historic District of Philadelphia.  The Museum will add jobs and overall 

economic development to the area. 

Our Museums on Us® program provides Bank of America and Merrill Lynch cardholders with monthly free access to more 

than 150 of our country’s greatest museums, zoos, science centers and botanical gardens.  Partners in Philadelphia include 

the African American Museum in Philadelphia, National Constitution Center, Pennsylvania Academy of the Fine Arts and 

Philadelphia Museum of Art.  

Additionally, Bank of America continues its Art in our Communities® program where works from our collection are shared 

with museums across the globe.  The program provides museums and nonprofit galleries the opportunity to borrow 

complete exhibitions at no cost while enabling us to share these works with a much broader public. Since 2008, more than 

50 exhibitions have been loaned.  Last year we brought an exhibit to the African American Museum in Philadelphia and 

this year we are supporting conservation efforts by the Historical Society of Pennsylvania in Philadelphia. 

Other arts and culture sponsorships include: 

o Franklin Institute: Bank of America sponsors the Franklin Institute Awards, an annual 
awards celebration in Philadelphia to honoring the greatest men and women of science, 
engineering, and technology. The Franklin Institute Awards are among the oldest and 
most prestigious comprehensive science awards in the world.

o Mural Arts Program: Bank of America sponsors Mural Arts Month during the month of 
October, which highlights some completed murals and ongoing projects, including 4 
free mural tours from Bank of America banking centers in Philadelphia

o Additional annual support includes Barnes Foundation, Philadelphia Museum of Art, 
Pennsylvania Ballet, Opera Company, Please Touch Museum, Philadelphia Zoo

Bank of America Charitable Foundation National Support: 

o Two national partners based here in Philadelphia are The Reinvestment Fund and 
Opportunity Finance Network.  We support both of these organizations with significant
grants and loan capital annually.

o Bank of America was a national and local funder of the National Urban League 
Conference in Philadelphia July 2013.  Bank of America is a national sponsor of the 
upcoming WBENC Conference here in Philadelphia in June 2014.

Bank of America Community Volunteers 
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As noted above the Bank of America Community Volunteers program closely aligns with the company's major 
philanthropic priorities by pairing employee volunteer efforts with corporate philanthropic investments, including 
community development, education and youth development, arts, environment and health and human services. The 
company also offers many associates the opportunity to take two hours per week off to volunteer for various causes.  In 
Philadelphia there are various projects throughout the year.  There are a few organizations with which ongoing projects 
occur throughout the year: 

o Habitat for Humanity
o Volunteers complete 2 Build Days throughout the year which are typically intense full-

day renovation projects for low-income families in Philadelphia
o Philabundance 
o On a monthly basis 25-30 volunteers sort and box donated food for distribution to low-

income residents.
o MANNA
o Bi-monthly volunteer teams work at Manna’s Center City location to help prepare meals

for residents who are homebound due to a debilitating illness.
o Cradles to Crayons
o Bi-monthly volunteer teams work at the Cradles to Crayons Giving Factory which 

distributes donations for LMI children to nonprofits in Philadelphia

Community Development Services – Board Membership 

Bank of America employees have roles on the boards of nonprofit organizations serving Philadelphia.  Of those boards the 

following serve low-moderate income individuals:   

o AchieveAbility
o Center for Literacy
o City Year Greater Philadelphia
o Cradles to Crayons
o Junior Achievement of Delaware Valley
o LISC – Philadelphia
o People’s Emergency Center
o Mural Arts Advocates
o Network for Teaching Entrepreneurship (NFTE)
o Philadelphia Education Fund
o Philadelphia LISC
o Philabundance
o Urban Affairs Coalition 
o Urban League of Philadelphia
o United Way of Southeastern PA and Southern NJ

Financial Education 

Providing Financial Education for youth and adults is a high priority for Bank of America especially as our communities 

continue to recover from the economic downturn. 

- Through a partnership with the City of Philadelphia’s Financial Empowerment Centers, Clarifi and the 
Points of Light Foundation five Bank of America employees have been matched one-to-one for a 6 month 
financial coaching program.  They have received training and are currently working with their clients. 
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- Youth: Partners include City Year, Network for Teaching Entrepreneurship (NFTE) and Junior 
Achievement Delaware Valley – through Junior Achievement we have a strong partnership with the 
McCloskey Elementary School and provide approximately 15-20 volunteers for a JA Day each year. 

- Adults: Basic banking and credit sessions with LIFT in West Philadelphia as well monthly sessions with 
Back on My Feet and its members in the Next Steps program, many living in Philadelphia homeless 
shelters.  Workshops are provided on saving, credit, etc.  Specifically our mortgage officers work with our 
Community Development Corporation (CDC) partners to provide assistance with first time homebuyer 
and homeownership workshops. 

An extensive Financial Education program, Better Money Habits, has been created and our employees are available for 

financial education opportunities www.bettermoneyhabits.com  

e. Briefly describe any lending outreach programs geared toward minorities, low-income persons,
immigrants, or women. This description should include the targeted community, the type of product (i.e.
commercial, home lending, unsecured consumer) and any program outcomes.

Mortgage Outreach Assistance 

As part of our commitment to responsible lending and helping create successful homeowners, Bank of America provides 

pre-purchase homeownership training for low- to moderate-income (LMI) and first-time homebuyers, as well as 

foreclosure prevention counseling services and resources to help keep borrowers in their homes.  Through the Connect to 

Own network, Bank of America’s Neighborhood Lending team collaborates with more than 550 pre-purchase education 

and counseling agencies in 39 states and Washington, D.C. All Connect to Own agencies are HUD approved and the home 

buyer education provided by these agencies is conducted in person and in many instances provided at no-cost to the 

consumer. Bank of America pays a fee for service to these non-profit organizations for pre-purchase homebuyer education 

when the loan closes.   

Bank of America Home Retention Efforts 

In 2013 Bank of America donated 2 homes in Philadelphia to the Korean Community Development Services.  Bank of 

America continues to work with nonprofit partners and the City of Philadelphia’s Land Bank to identify appropriate homes 

for donation consideration.   

Since Jan. 2009, Bank of America has participated in more than 1,020 events in 45 states and Washington, D.C. assisting 

more than 150,000 homeowners. That includes 12 events in Pennsylvania where we met with more than 2,000 customers; 

six were bank sponsored events or mobile tours where we met with nearly 1,200 customers. Through our bank sponsored 

events we have created a unique customer experience in which we bring the full loan modification process – including 

underwriting and financial counseling – under one roof, giving us the ability to provide eligible customers with decisions 

onsite.  We have provided 2 mortgage on-site events here in Philadelphia – July 2011 at and October 2012. 

Customer Assistance Centers (CACs) – serving Philadelphia mortgage customers 

As the largest U.S. servicer, Bank of America is committed to helping homeowners avoid foreclosure. Locally, two home 

loan customer assistance centers (CACs), one in North Wales and the other over the bridge in Pennsauken, NJ, continue 

their outreach efforts through nonprofits and direct contact with customers. If you know a customer with a Bank of 

America mortgage who should speak with a representative, please ask him or her to call 215.692.1833 or visit  

http://homeloanhelp.bankofamerica.com/en/customer-assistance-centers.html.  Appointments can be made with 

representatives at Bank of America branches throughout Philadelphia. 

http://www.bettermoneyhabits.com/
http://homeloanhelp.bankofamerica.com/en/customer-assistance-centers.html



