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About Federal Student Aid 
 
Federal Student Aid, an office of the U.S. Department of Education, ensures that all 
eligible individuals can benefit from federally funded or federally guaranteed financial 
assistance—grants, loans, work-study programs—for education beyond high school.  
 
What is FAFSA? 
 
The Free Application for Federal Student Aid (FAFSA) starts the process to qualify for 
all federal and government-guaranteed student aid programs, as well as for many 
regional, state and institutional student aid programs.  
 
Every year there are more than $80 billion to help students go to college or pursue other 
types of postsecondary education, and all Federal Student Aid services are free. 
 
Why Philadelphia? 
 
Beginning in the fall 2006, Federal Student Aid implemented a social marketing 
campaign focused on increasing the number of underrepresented students that apply for 
Federal financial aid to pay for college.  The campaign was undertaken as a pilot project, 
focusing on outreach to African-American and Hispanic students in Philadelphia.  
 
The campaign included four key phases: (1) audience research of both African-American 
and Hispanic students; (2) collateral materials development with focused messages to 
promote Federal Student Aid programs and the Free Application for Federal Student Aid 
(FAFSA); (3) solicitation of community-based partnerships to facilitate grassroots “word-
of-mouth” outreach; and (4) an advertising campaign targeted to African-American, 
Hispanic, and low-income youth and their families.  
 
Far too many students especially those from minority and low-income families don’t 
know about the more than $80 billion in federal aid available to help them further their 
education beyond high school. 
 
For more information visit www.FederalStudentAid.ed.gov   


