
Language Services and Translated Documents Available from the OPA 

The City of Philadelphia is committed to improving access to services and resources for 
immigrants and Limited English Proficient individuals. Accordingly, the Office of Property 
Assessment (OPA) provides language services and a variety of translated materials.  

If you have questions about your Notice of Proposed Valuation, filing a First Level Review or the 
Homestead Exemption Program, please contact the OPA at 215-686-9200 to conduct your call 
in any language. 

 .提供口译服务. Services 'interprétation disponibles .انيدل ةرفوتم ةيهفشلا ةمجرتلا تامدخ
통역이 제공됩니다. Предоставляются услуги устного переводчика. Se brindan servicios de 
interpretación. Có sẵn dịch vụ thông dịch.  

You can even apply over the phone in any language for the Homestead Exemption by calling 
215-686-9200.  

The following resources/materials available for Philadelphians who require information in other 
languages:  

Understanding Your Notice of Proposed Valuation in Four Easy Steps 

• Español (Spanish): CÓMO INTERPRETAR SU AVISO DE TASACIÓN PROPUESTA En cuatro
pasos sencillos

• tiếng Việt (Vietnamese): TÌM HIỂU THÔNG BÁO ĐỊNH GIÁ ĐỀ XUẤT Trong bốn bước dễ
thực hiện

• 中国的 (Chinese): 理解您的提议评估通知书 分为四个简单的步骤

• рус́ский язы́к (Russian): КАК ЧИТАТЬ УВЕДОМЛЕНИЕ О ПРЕДЛАГАЕМОЙ ОЦЕНКЕ
СТОИМОСТИ Четыре простых этапа

• ែខ�រ (Khmer):�រយល់ដឹងលិខិតជូនដំណឹងអំពីសំណេណ�នន�រ�យតនៃលផ�ះ
�មដំ�ក់�លដដល�យ្រស�លបួន

• 한국어 (Korean): 평가 제시 고지서 이해하기 (4가지 간단한 단계로)
• Français (French): COMPRENDRE VOTRE AVIS D'ÉVALUATION PROPOSÉE En quatre

étapes faciles

 Where Your Taxes Go 

• Español (Spanish): ESTE ES EL DESTINO DEL IMPUESTO A LA PROPIEDAD QUE USTED
PAGA

• tiếng Việt (Vietnamese): DƯỚI ĐÂY LÀ CÁC HẠNG MỤC ĐƯỢC PHÂN BỔ CÁC KHOẢN
TIỀN THUẾ BẤT ĐỘNG SẢN CỦA QUÝ VỊ

• 中国的 (Chinese): 以下是您的物业税去向

http://www.phila.gov/OPA/Assessments/Pages/HowOPAAssessessProperty.aspx
http://www.phila.gov/OPA/Assessments/Pages/Appeals.aspx
http://www.phila.gov/OPA/AbatementsExemptions/Pages/Homestead.aspx
http://www.phila.gov/OPA/AbatementsExemptions/Pages/Homestead.aspx
http://www.phila.gov/OPA/Documents/UNDERSTANDING%20YOUR%20NOTICE%20OF%20PROPOSED%20VALUATION.pdf
http://www.phila.gov/OPA/Documents/Spanish%20-%20Understanding%20your%20Notice%20of%20Proposed%20Valuation.pdf
http://www.phila.gov/OPA/Documents/UNDERSTANDING%20YOUR%20NOTICE%20OF%20PROPOSED%20VALUATION_Spanish.pdf
http://www.phila.gov/OPA/Documents/Vietnamese%20-%20Understanding%20your%20Notice%20of%20Proposed%20Valuation.pdf
http://www.phila.gov/OPA/Documents/UNDERSTANDING%20YOUR%20NOTICE%20OF%20PROPOSED%20VALUATION.Vietnamese%20%281%29.pdf
http://www.phila.gov/OPA/Documents/Chinese%20-%20Understanding%20your%20Notice%20of%20Proposed%20Valuation.pdf
http://www.phila.gov/OPA/Documents/Russian%20-%20Understanding%20your%20Notice%20of%20Proposed%20Valuation.pdf
http://www.phila.gov/OPA/Documents/UNDERSTANDING%20YOUR%20NOTICE%20OF%20PROPOSED%20VALUATION.Russian%20%281%29.pdf
http://www.phila.gov/OPA/Documents/Khmer%20-%20Understanding%20your%20Notice%20of%20Proposed%20Valuation.pdf
http://www.phila.gov/OPA/Documents/UNDERSTANDING%20YOUR%20NOTICE%20OF%20PROPOSED%20VALUATION.Khmer%20%281%29.pdf
http://www.phila.gov/OPA/Documents/Korean%20-%20Understanding%20your%20Notice%20of%20Proposed%20Valuation.pdf
http://www.phila.gov/OPA/Documents/French%20-%20Understanding%20your%20Notice%20of%20Proposed%20Valuation.pdf
http://www.phila.gov/OPA/Documents/UNDERSTANDING%20YOUR%20NOTICE%20OF%20PROPOSED%20VALUATION%20French%20%281%29.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20English.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Spanish.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Spanish.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Vietnamese.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Vietnamese.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Chinese.pdf


• рус́ский язы́к (Russian): ТАК ОСУЩЕСТВЛЯЛОСЬ РАСХОДОВАНИЕ ДЕНЕЖНЫХ 
СРЕДСТВ ОТ НАЛОГОВ НА ВАШЕ ИМУЩЕСТВО  

• ែខ�រ (Khmer): េនះគឺ ��រេ្រប�្រ�ស ◌់ ្រ�ក ◌់ ពន�េល� អចលន្រទព្យរបស ◌់ េ�កអ ◌� 
ក  

• 한국어 (Korean): 재산세가 사용되는 용도  
• Français (French): VOICI OÙ LES DOLLARS DE VOTRE TAXE FONCIÈRE VONT  

 
Homestead Exemption Application  
Please call 215-686-9200 to apply in any language.  

• Español (Spanish): EXENCIÓN IMPOSITIVA PARA VIVIENDAS FAMILIARES PARA LA 
DESGRAVACIÓN FISCAL SOBRE BIENES RAÍCES  

o Declaración jurada (Homestead Affidavit)  
• 中国的 (Chinese): 房地產稅減免宅地豁免 

 
Property Search  

• Español (Spanish): Buscador de propiedad  
• tiếng Việt (Vietnamese): Tìm kiếm tài sản  
• 中国的 (Chinese): 物業搜尋  
• ែខ�រ (Khmer): �រែស�ងរកអចលន្រទព្យ  
• Français (French): Recherche de biens immobiliers 

 

http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Russian.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Russian.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Khmer.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Khmer.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20Korean.pdf
http://www.phila.gov/OPA/Documents/2014_Budget%20Overview%20-%20French.pdf
http://www.phila.gov/OPA/AbatementsExemptions/Pages/Homestead.aspx
http://www.phila.gov/OPA/AbatementsExemptions/Pages/Homestead.aspx
http://www.phila.gov/OPA/Documents/2016%20Homestead%20Application%20Spanish.pdf
http://www.phila.gov/OPA/Documents/2016%20Homestead%20Application%20Spanish.pdf
http://www.phila.gov/OPA/Documents/Spanish%20Revised%20Affidavit%20042314.pdf
http://www.phila.gov/OPA/Documents/2016%20Homestead%20Application%20Chinese%20%281%29.pdf
http://property.phila.gov/
http://property.phila.gov/
http://property.phila.gov/
http://property.phila.gov/
http://property.phila.gov/
http://property.phila.gov/
http://property.phila.gov/



