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The Philadelphige Department’s (PFD) Emergency Medical Se
administration is commanded by Fire Paramedic Operations Chief, D
Parrish The Administration Chief co-ordi

MS)
IT.
tes and supervises the Con inuous

The Continuous Quality I L

standard of excellence is =N G ncident, and
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performs innovative au "‘-i.: leteri ﬁ‘} and expansion
within the system. The ) IL_,I ..-'ﬁ-"’-ﬁ. e Department’s
Medical protocols angd 5 ﬁ ri [8s.qualitative and
quantitative research-fe ”‘: eeds of the
citizens and VISItOI"S of "' ordinates and
provides ¢ f.."‘ |oning system,
Comput g e B et ]
System. Th le

for supervisin jeutenants and all the a es conducted by the Offi
The Appagatus @lpment Office is responsible for the coord jon and
distribysion ogall ent and supplies. The A&E rf ‘
detail#d cost afalysis to a: all equipment and being#tilized%ig
agdihanciallyfeffective ma E IS f S equiprmig t
esearchi@nd design to help the ﬁ rs perform safer '@
more giffective care though-state-of- the art echno ogy and tgc.hmﬁues The O
alsoffesponsible for the desi S Apparatus The

A& R Office is heade Captmwlﬁoe'espons for the daily
activitresee Qe supervisi

The Administrative Captalmsis responsible for incident and plaint investigation
and EMS operational compliarteg, The Administratives@aptain is an EMS liaison to
other health care providers, instituti®mssaadthesp®Blic providing an accessible
Departmental contact for all the communities in that we serve. The Administrative
Captain also provides support during special research projects. The Administrative
Captain is currently Jeremiah Laster.
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Frequently askeﬂestions of EMS Administration.

How do | get a copy of an Emergency Medical Service Report?

How do | thank the Emergeng lica ans anad Paramedics that
responded to my emergency |

How do | file a complaintyisSug, ern the ergaficy Medical Technicians

and Paramedics that res;

How do I thank the Emergefiey Matlical Te dns.a e dics that
responded to my emer re il

You can w

Fire Commj r Lloyd Ayers
Fire Adminis Building

240 SpringGa et,
Philadelphig, P

Yous#an call g@fly EMS O

How dggffile a complaint, issue or cofcern rgency Mefiical TechniGigns
and RBaramedics that responded to my emergency? a i

-J‘ T | '-_-
You'gan call AdminiMCaﬂiEWlEEljﬁ;Mwith any EMS

officer availaB3

You can write

Attention Captain Jeremiah Laster
Fire Administration Building

240 SpringGarden Street,
Philadelphia, PA 19151





