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Dear Council Members,

311 is an important component of Philadelphiaôs customer service strategy.  

The following report provides information about the service requests for 

which your constituents are contacting 311 .  We have used incident 

addresses to map calls, e-mails, etc. from your district and have provided 

the service related reasons people contacted 311 during the month of 

October 2010 (please refer to Appendix A for the specific data gathering 

approach).

Appendix B provides definitions of the service requests referred to in this 

report.

We would be pleased to host a 311 center visit or come to your 

neighborhood meetings to describe more about our customer service 

approach more broadly and 311 more specifically.  We would also be happy 

to answer any questions about this report.

In addition, we wanted to share information with you regarding a newly 

automated survey we have initiated for Customers who call or e-mail 311 to 

place a Service Request.  Customers who provide us with a contact number 

will receive a call once the Service Request has been completed by the 

Department.  The recorded message asks the Customer to confirm that the 

request was completed and transfers the Customer to a 311 Agent if the 

work was not done.

Please keep in mind that out of respect for your individual office procedures, 

calls are not placed for requests entered directly by your offices.  Please let 

us know if your preference is different.

Sincerely,

Rosetta C. Lue,

311 Contact Center Director

To view an interactive map of this data and that of previous months, visit 

http://maps.phila.gov/311

http://maps.phila.gov/311


Philly311 in District 1

Dear Councilman DiCicco and staff: 

The following pages offer a comparative  analysis of service requests 

from the previous month as well as a geographical representation of how 

request for city services are being reflected in your district.  A more in 

depth focus on the community issues that affect your council district the 

most is provided below.  Please note the following trends in your district:

ÅCompared to the month of September, the top ten service requests for 

District 1 decreased significantly in certain areas such as illegal 

dumping and street light outages.

ÅIncrease in abandoned automobiles compared to last month. 

Philly 311 Activities 

ÅHeld Philly311/ City Council Monthly Communications Meeting.  

Invited guest panel speakers Leticia Egea-Hinton  from the Office of 

Supportive Housing, Jim Walsh Operations Director from the Philadelphia 

Port Authority, and Richard Negrin Managing Director, City of 

Philadelphia. 

ÅOver the past few months, Jim Sanders has been working with 

Executive Director of Philadelphia Chinatown Development Corporation 

Mr. John Chin to host 2010 Chinatown Town Hall Meeting in an effort to 

educate chinatown residents about city services.

ÅConducted Neighborhood liaison training class.  A class that offers 

constituents the opportunity centralize their concerns into a Philly311 

account on the behalf of their community. 



311 Overview:  District 1
The following 311 data provides an overview of 

customer requests for service 
from 9/1/10 ï10/31/10

Top Ten Service Requests
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Overall, 311 received less requests in the month of October compared 

to September.  This is a normal trend due to weather changes.  Also 

shown above is the unusually high number of Illegal Dumping 

requests submitted in September in District 1.



311 Overview:  District 1

Service Requests
October 2010



Philly311 in District 2

Dear Council President Verna and staff:    

The following pages offer a comparative  analysis of service requests from 

the previous month as well as a geographical representation of how 

request for city services are being reflected in your district.  more in depth 

focus on the community issues that affect your council district the most.  

Please note the following trends in your district:

ÅCompared to the month of September, the top ten service requests for 

District 2 decreased significantly in certain areas street light outages, 

illegal dumping and maintenance residential.

ÅDistrict 2 incurred slight increases in  street trees, sanitation 

violations, and building construction service requests compared to 

last month. 

Philly 311 Activities 

ÅHeld Philly311/City Council Monthly Communications Meeting.  

Invited guest panel speakers Leticia Egea-Hinton  from the Office of 

Supportive Housing, Jim Walsh Operations Director from the Philadelphia 

Port Authority, and Richard Negrin Managing Director, City of Philadelphia. 

ÅConducted Neighborhood liaison training class.  A class that offers 

constituents the opportunity centralize their concerns into a Philly311 

account on the behalf of their community.



311 Overview:  District 2
The following 311 data provides an overview of 

customer requests for service 
from 9/1/10 ï10/31/10

Top Ten Service Requests

Overall, 311 received less requests in the month of October compared 

to September.  This is a normal trend due to weather changes.  In 

district 2, the distribution of most of the requests types stayed the 

same.  For example, Rubbish Collection requests comprised of 10% 

of all requests in September as well as in October.
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311 Overview:  District 2

Service Requests
October 2010



Philly311 in District 3

Dear Councilwoman Blackwell and staff:

The following pages offer a comparative  analysis of service requests from 

the previous month as well as a geographical representation of how 

request for city services are being reflected in your district. Please note 

the following trends in your district:

Å.The Building Dangerous Vacant requests were the only type to 

increase from the prior month.

ÅService requests pertaining to Vacant Houses remained the same.

Philly 311 Activities 

ÅHeld Philly311/City Council Monthly Communications Meeting.  

Invited guest panel speakers Leticia Egea-Hinton  from the Office of 

Supportive Housing, Jim Walsh Operations Director from the Philadelphia 

Port Authority, and Richard Negrin Managing Director, City of Philadelphia. 

ÅConducted Neighborhood liaison training class.  A class that offers 

constituents the opportunity centralize their concerns into a Philly311 

account on the behalf of their community.

ÅMet with council office to discuss and introduce enhancements to 

Philly311/ City Council web portal. 

ÅMet with the United Block Captains Association. 4012 Poplar Street.  

Discussed with Block Captains Philly311 services.  Maintenance 

Residential issues were also a topic of high importance and concern 

to the residents. 



311 Overview:  District 3
The following 311 data provides an overview of 

customer requests for service 
from 9/1/10 ï10/31/10

Top Ten Service Requests

Overall, 311 received less requests in the month of October compared 

to September.  This is a normal trend due to weather changes.  As 

shown above, the Building Dangerous Vacant requests were the only 

type to increase from the prior month.
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311 Overview:  District 3

Service Requests
October 2010



Philly311 in District 4

Dear Councilman Jones and staff:

The following pages offer a comparative analysis of service requests 

from the previous month as well as a geographical representation of how 

request for city services are being reflected in your district. Please note 

the following trends in your district:

ÅMaintenance Residential requests for district 4 decreased by over 

30% from September to October.

ÅSlight increase in Building Dangerous Vacant requests and

Abandoned Automobile requests. 

Philly 311 Activities 

ÅHeld Philly311/City Council Monthly Communications Meeting.  

Invited guest panel speakers Leticia Egea-Hinton  from the Office of 

Supportive Housing, Jim Walsh Operations Director from the Philadelphia 

Port Authority, and Richard Negrin Managing Director, City of 

Philadelphia. 

ÅConducted Neighborhood liaison training class.  A class that offers 

constituents the opportunity centralize their concerns into a Philly311 

account on the behalf of their community.

ÅMet with council office to discuss and introduce enhancements to 

Philly311/ City Council web portal. 

Upcoming Event:

Meeting with local council district office to provide training on 

Philly311/City Council database.  This will allow council district office to 

submit Philly 311 requests for city services from Councilmanôs district 

office. 



311 Overview:  District 4
The following 311 data provides an overview of 

customer requests for service 
from 9/1/10 ï10/31/10

Top Ten Service Requests

Overall, 311 received less requests in the month of October compared 

to September.  This is a normal trend due to weather changes.  In 

particular, the Maintenance Residential requests for district 4 

decreased by over 30% from September to October.
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311 Overview:  District 4

Service Requests
October 2010



Philly311 in District 5

Dear Councilman Clarke and staff:

The following pages offer a comparative  analysis of service requests from 

the previous month as well as a geographical representation of how request 

for city services are being reflected in your district.  Please note the following 

trends in your district:

ÅVacant Lot requests decreased the most, by a strong margin.  This 

change may also be due to the cooler weather.

ÅIncrease in Building Construction service requests. 

ÅSlight decrease in Maintenance Residential service requests.

Philly 311 Activities 

ÅHeld Philly311/City Council Monthly Communications Meeting.  Invited 

guest panel speakers Leticia Egea-Hinton  from the Office of Supportive 

Housing, Jim Walsh Operations Director from the Philadelphia Port 

Authority, and Richard Negrin Managing Director, City of Philadelphia. 

ÅConducted Neighborhood liaison training class.  A class that offers 

constituents the opportunity centralize their concerns into a Philly311 

account on the behalf of their community.



311 Overview:  District 5
The following 311 data provides an overview of 

customer requests for service 
from 9/1/10 ï10/31/10

Top Ten Service Requests

Overall, 311 received less requests in the month of October compared 

to September.  This is a normal trend due to weather changes.  In 

particular, the Vacant Lot requests decreased the most, by a strong 

margin.  This change may also be due to the cooler weather.
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311 Overview:  District 5

Service Requests
October 2010



Philly311 in District 6

Dear Councilwoman Krajewski and staff:

The following pages offer a comparative analysis of service requests from 

the previous month as well as a geographical representation of how 

request for city services are being reflected in your district. Please note 

the following trends in your district:

ÅThe requests for Maintenance Residential decreased more in District 

6 than in any other district.

ÅIncrease in Sanitation Violations.

Philly 311 Activities 

ÅHeld Philly311/City Council Monthly Communications Meeting.  

Invited guest panel speakers Leticia Egea-Hinton  from the Office of 

Supportive Housing, Jim Walsh Operations Director from the Philadelphia 

Port Authority, and Richard Negrin Managing Director, City of 

Philadelphia. 

ÅConducted Neighborhood liaison training class.  A class that offers 

constituents the opportunity centralize their concerns into a Philly311 

account on the behalf of their community.



311 Overview:  District 6
The following 311 data provides an overview of 

customer requests for service 
from 9/1/10 ï10/31/10

Top Ten Service Requests

Overall, 311 received less requests in the month of October compared 

to September.  This is a normal trend due to weather changes.  The 

requests for Maintenance Residential decreased more in District 6 

than in any other district.
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311 Overview:  District 6

Service Requests
October 2010



Philly311 in District 7

Dear Councilwoman Sanchez and staff:

The following pages offer a comparative analysis of service requests from 

the previous month as well as a geographical representation of how request 

for city services are being reflected in your district. Please note the following 

trends in your district:

ÅDecrease in illegal dumping requests. 

Ålarge increase in No Heat requests . The increase was from none submitted 

in September to 23 submitted in October.

Philly 311 Activities 

ÅHeld Philly311/City Council Monthly Communications Meeting.  Invited 

guest panel speakers Leticia Egea-Hinton  from the Office of Supportive 

Housing, Jim Walsh Operations Director from the Philadelphia Port 

Authority, and Richard Negrin Managing Director, City of Philadelphia. 

ÅConducted Neighborhood liaison training class.  A class that offers 

constituents the opportunity centralize their concerns into a Philly311 

account on the behalf of their community.



311 Overview:  District 7
The following 311 data provides an overview of 

customer requests for service 
from 9/1/10 ï10/31/10

Top Ten Service Requests

Overall, 311 received less requests in the month of October compared 

to September.  This is a normal trend due to weather changes.  Also 

shown above is the large increase in No Heat requests The increase 

was from none submitted in September to 23 submitted in October.
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311 Overview:  District 7

Service Requests
October 2010



Philly311 in District 8

Dear Councilwoman Reed-Miller and staff:

The following pages offer a comparative analysis of service requests from 

the previous month as well as a geographical representation of how request 

for city services are being reflected in your district. Please note the following 

trends in your district:

ÅNo Heat requests increased by a strong Margin from September to 

October.

ÅDecrease in Maintenance Residential requests from previous month. 

ÅThe only notable significant increase  in district was in No Heat service 

requests.

Philly 311 Activities 

ÅHeld Philly311/City Council Monthly Communications Meeting.  Invited 

guest panel speakers Leticia Egea-Hinton  from the Office of Supportive 

Housing, Jim Walsh Operations Director from the Philadelphia Port 

Authority, and Richard Negrin Managing Director, City of Philadelphia. 

ÅConducted Neighborhood liaison training class.  A class that offers 

constituents the opportunity centralize their concerns into a Philly311 

account on the behalf of their community.



311 Overview:  District 8
The following 311 data provides an overview of 

customer requests for service 
from 9/1/10 ï10/31/10

Top Ten Service Requests

Overall, 311 received less requests in the month of October compared 

to September.  This is a normal trend due to weather changes.  

Similar to District 7, the No Heat requests increased by a strong 

Margin from September to October.
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