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Last 13 Months of Call Volume by Month
Apr-15 64,119
Mar-15 64,352
Feb-15 55,964
Jan-15 47,463
Dec-14 43,548
Nov-14 39,464
Oct-14 44,780
Sep-14 35,500
Aug-14 69,530
Jul-14 84,285
Jun-14 78,982
May-14 74,267
Apr-14 72,247
Average
Weekday
Call
phi"yc Month Calls Offered/Received Volume
Apr-15 64,119 2,915




Call Volume and Performance Levels by Period
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April 2015 Top 5 Service Requests by Department

15,564 4,463 T1.660 Y-/ 479

Streets Department License & Inspections Community Life Police Department ~ Water Department (PWD)
Improvement Program

® Service Requests

984
479




April 2015 Top 10 Service Requests by Category
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Illegal Pothole Maintenance Rubbish  Street Light ~ Cave-In  Ditch Repair ~ Graffiti  Abandoned = Sanitation
Dumping Repair Residential  Collection Outage Repair Remowval Vehicle Violation

¥ Service Requests




Glossary

*Calls Offered/Received: total number of calls that came in to the Philly311 call center

*Service Request: a form completed by call center agents or city residents secking assistance for
a specific type of repair or other action. Once the form is completed; the request automatically
transfers to a city department who then sends out workers to the site to investigate and fulfill the

request
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